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SECTION I: GENERAL
DEFINITIONS AND ABBREVIATIONS

This Red Herring Prospectus uses certain definitions and abbreviations which, unless the context otherwise
indicates or implies, or unless otherwise specified, shall have the meaning as provided below. References to any
legislation, act, regulation, rules, guidelines or policies shall be to such legislation, act, regulation, rules,
guidelines or policies as amended, supplemented or re-enacted from time to time, and any reference to a statutory
provision shall include any subordinate legislation made from time to time under that provision.

The words and expressions used in this Red Herring Prospectus but not defined herein shall have, to the extent
applicable, the same meaning ascribed to such terms under the SEBI ICDR Regulations, the Companies Act, the
SCRA, the Depositories Act and the rules and regulations made thereunder. Further, Issue related terms used but
not defined in this Red Herring Prospectus shall have the meaning ascribed to such terms under the General
Information Document.

Notwithstanding the foregoing, the terms used in “Industry Overview”, “Key Regulations and Policies”,
“Statement of Possible Tax Benefits”, “Financial Information”, “Basis for Issue Price”, “Outstanding Litigation
and Material Developments” and “Description of Equity Shares and Terms of the Articles of Association” on
pages 146, 231, 140, 294, 127, 389 and 441, respectively, shall have the meaning ascribed to them in the relevant
section.

General terms

Term Description

Our  Company/ the | Manba Finance Limited, a public limited company incorporated under the
Company/ Issuer/ Issuer | Companies Act, 1956 and having its Registered Office located at 324, Runwal
Company/ Manba | Heights Commercial Complex, L.B.S Marg, Opp. Nirmal Lifestyle, Mulund
Finance (West), Mumbai 400 080, Maharashtra, India and Corporate Office located at IT/
ITES Building, Plot No. A-79, Road No. 16, Wagle Estate, Thane 400 604,
Maharashtra, India

We/ us/ our Unless the context otherwise indicates or implies, refers to our Company

Company related terms

Term Description
Ao0A /Articles of | The articles of association of our Company, as amended
Association or Articles
Audit Committee The audit committee of our Board, constituted in accordance with the applicable
provisions of the Companies Act, 2013 and the SEBI Listing Regulations, and as
described in “Our Management — Committees of our Board” on page 257

Auditors/ Statutory | The statutory auditors of our Company, currently being, Venus Shah and

Auditors Associates, Chartered Accountants

Board/ Board of Directors | Board of directors of our Company, as described in “Our Management”, on page
249

Branches The local offices of our Company which support our Locations and Dealers based

on the hub and spoke model. For further details, see, “Our Business — Dealer
Network’ and “Our Business — Customer reach” on pages 222 and 223

CRISIL Report Report titled ‘Industry Report on NBFC sector in India’ dated August 2024
prepared by CRISIL Limited and is available on our Company’s website at
www.manbafinance.com/investor-relation/

Chairman The Chairman of our Company, being Anshu Shrivastava
Chief Financial | Chief financial officer of our Company, being Jay Khushal Mota
Officer/CFO

Company Secretary and | Company Secretary and Compliance Officer of our Company, being Bhavisha
Compliance Officer Ashish Jain

Corporate Office The Corporate Office of our Company located IT/ ITES Building, Plot No. A-79,
Road No. 16, Wagle Estate, Thane 400 604, Maharashtra, India




Term

Description

Corporate Promoters

The Corporate Promoters of our Company, being Manba Investments and
Securities Private Limited, Avalon Advisory and Consultant Services Private
Limited, Manba Fincorp Private Limited, Manba Infotech LLP and Manish
Kiritkumar Shah (HUF).

CSR Committee/
Corporate Social
Responsibility Committee

Corporate social responsibility committee of our Board, constituted in
accordance with the applicable provisions of the Companies Act, 2013, and as
described in “Our Management — Committees of our Board” on page 257

Dealers

Dealers of new 2W/3W ICE (Internal Combustion Engine), 2EVWs and 3EVWs
including Used Car Dealers.

Director(s)

Directors on our Board as described in “Our Management”, on page 249

Equity Shares

The equity shares of our Company of face value of T 10 each.

Executive Director(s)

Executive Directors shall include Managing Director and Whole-time
Directors(s) on our Board, as described in “Our Management”, on page 249

Independent Directors

Independent directors on our Board, and who are eligible to be appointed as
independent directors under the provisions of the Companies Act and the SEBI
Listing Regulations. For details of the Independent Directors, please see “Our
Management” on page 249

Individual Promoters

The Individual Promoters of our Company, being Manish Kiritkumar Shah,
Nikita Manish Shah and Monil Manish Shah

KMP/ Key Managerial
Personnel

Key managerial personnel of our Company in accordance with Regulation
2(1)(bb) of the SEBI ICDR Regulations and Section 2(51) of the Companies Act,
2013 as applicable and as further disclosed in “Our Management” on page 249

Locations

Areas where our Company has Dealer relationships and includes branches. For
further details, see, “Our Business — Dealer Network” and “Our Business —
Customer reach” on pages 222 and 223

Managing Director

The managing director of our Company, being Manish Kiritkumar Shah

Materiality Policy

The policy adopted by our Board in its meeting held on January 17, 2024, for
identification of material: (a) outstanding litigation proceedings; (b) creditors;
and (c) group companies, pursuant to the requirements of the SEBI ICDR
Regulations and for the purposes of disclosure in this Red Herring Prospectus,
the Red Herring Prospectus and Prospectus

MoA/ Memorandum of
Association

The memorandum of association of our Company, as amended from time to time

New Vehicle Loans

Loans offered by our Company to the customer for the purchase of new
2W/3W/EV2WSs/EV3Ws including the Top-up Loans.

Nomination and
Remuneration Committee

Nomination and remuneration committee of our Board, constituted in accordance
with the applicable provisions of the Companies Act, 2013 and the SEBI Listing
Regulations, and as described in “Our Management — Committees of our Board”
on page 257

Personal Loans

Loans offered to individuals for their funding requirements

Promoter Group

Such individuals and entities which constituting the promoter group of our
Company, pursuant to Regulation 2(1) (pp) of the SEBI ICDR Regulations and
as disclosed in “Our Promoters and Promoter Group” on page 266

Promoters The Individual and Corporate Promoters of our Company, being Manish
Kiritkumar Shah, Nikita Manish Shah, Monil Manish Shah, Manba Investments
and Securities Private Limited, Avalon Advisory and Consultant Services Private
Limited, Manba Fincorp Private Limited, Manba Infotech LLP and Manish
Kiritkumar Shah (HUF). For further details, please see “Our Promoters and
Promoter Group” on page 266

PTCs Pass Through Certificates

Reqgistered Office

The registered office of our Company, located at 324, Runwal Heights, Opp.
Nirmal Lifestyle, LBS Marg, Mulund (W), Mumbai — 400 080, Maharashtra,
India;

Restated Financial
Statements/ Restated
Financial Information

The Restated Financial Information comprises of the restated statement of assets
and liabilities for the Financial Year ended on March 31, 2024, March 31, 2023
and March 31, 2022, the restated statements of profit and loss (including other
comprehensive income), the restated statement of changes in equity, the restated
statement of cash flows for the Financial Years ended on March 31, 2024, March




Term

Description

31, 2023 and March 31, 2022, the summary statement of significant accounting
policies and other explanatory information read together with summary statement
of significant accounting policies, annexures and notes thereto prepared in
accordance with Ind AS and restated by Company in accordance with the
requirements of Section 26 of Part | of Chapter Il of the Companies Act, 2013,
SEBI ICDR Regulations and the Guidance Note on Reports in Company
Prospectuses (Revised 2019) issued by the Institute of Chartered Accountants of
India, each as amended.

RoC/Registrar of | The Registrar of Companies, Maharashtra at Mumbai

Companies

Senior Management | Senior Management Personnel of our Company in accordance with Regulation

Personnel 2(1) (bbbb) of the SEBI ICDR Regulations and as further disclosed in “Our
Management” on page 249

Shareholder(s) Shareholders of our Company, from time to time

Small Business Loans

Loans offered by our Company to individuals and MSMEs for their business
purposes

Stakeholders Relationship
Committee

Stakeholders’ relationship committee of our Board, constituted in accordance
with the applicable provisions of the Companies Act, 2013 and the SEBI Listing
Regulations, and as described in “Our Management — Committees of our Board”
on page 257

Top-up Loans

Additional loan offered to existing customers of New Vehicle Loans secured
against the original asset funded by our Company.

Used Car Dealers

Dealers of Used Cars offering sale of pre-owned vehicles to interested customers

Used Cars

A pre-owned car being sold by the existing owner to a potential customer through
a Used Car Dealers

Used Car Loans

Loans offered by our Company to the customer for the purchase of Used Cars.

Whole-time Director(s)

The whole-time director(s) of our Company, being Nikita Manish Shah, Monil
Manish Shah and Jay Khushal Mota

Issue related terms

Term

Description

Abridged Prospectus

Abridged prospectus means a memorandum containing such salient features of a
prospectus as may be specified by the SEBI in this behalf.

Acknowledgement Slip

The slip or document issued by a Designated Intermediary(ies) to a Bidder as proof
of registration of the Bid cum Application Form

Addendum Addendum to the DRHP dated March 28, 2024 filed with SEBI.
Allot/ Allotment/ | Unless the context otherwise requires, allotment of Equity Shares pursuant to the
Allotted Issue to the successful Bidders.

Allotment Advice

A note or advice or intimation of Allotment sent to all the Bidders who have bid
in the Issue after approval of the Basis of Allotment by the Designated Stock
Exchange.

Allottee

A successful Bidder to whom the Equity Shares are Allotted

Anchor Investor

A Qualified Institutional Buyer, applying under the Anchor Investor Portion in
accordance with the requirements specified in the SEBI ICDR Regulations and the
Red Herring Prospectus and who has bid for an amount of at least % 1,000 lakhs

Anchor Investor | The price at which Equity Shares will be allocated to Anchor Investors during the

Allocation Price Anchor Investor Bid/Issue Period in terms of the Red Herring Prospectus and the
Prospectus, which will be decided by our Company in consultation with the
BRLM.

Anchor Investor | The application form used by an Anchor Investor to Bid in the Anchor Investor

Application Form

Portion and which will be considered as an application for Allotment in terms of
the Red Herring Prospectus and Prospectus

Anchor Investor Bidding
Date

The day, being one Working Day prior to the Bid/Issue Opening Date, on which
Bids by Anchor Investors shall be submitted and allocation to Anchor Investors
shall be completed

Anchor Investor Issue

Price

The price at which the Equity Shares will be Allotted to Anchor Investors in terms
of the Red Herring Prospectus and the Prospectus, which price will be equal to or




Term

Description

higher than the Issue Price but not higher than the Cap Price.

The Anchor Investor Issue Price will be decided by our Company in consultation
with the BRLM.

Anchor Investor Pay-In
Date

With respect to Anchor Investor(s), it shall be the Anchor Investor Bidding Date,
and in the event the Anchor Investor Allocation Price is lower than the Issue Price,
not later than two Working Days after the Bid/Issue Closing Date

Anchor Investor Portion

Up to 60% of the QIB Portion which may be allocated by our Company in
consultation with the BRLM to Anchor Investors on a discretionary basis in
accordance with the SEBI ICDR Regulations, out of which one-third shall be
reserved for domestic Mutual Funds, subject to valid Bids being received from
domestic Mutual Funds at or above the Anchor Investor Allocation Price in
accordance with the SEBI ICDR Regulations.

Application Supported by
Blocked Amount/ ASBA

An application, whether physical or electronic, used by ASBA Bidders to make a
Bid and authorize an SCSB to block the Bid Amount in the relevant ASBA
Account and will include applications made by UPI Bidders where the Bid
Amount will be blocked upon acceptance of UPI Mandate Request by UPI Bidders

ASBA Account

A bank account maintained with an SCSB by an ASBA Bidder, as specified in the
ASBA Form submitted by ASBA Bidders for blocking the Bid Amount mentioned
in the relevant ASBA Form and includes the account of a UPI Bidder which is
blocked upon acceptance of a UPI Mandate Request made by the UPI Bidder

ASBA Bidders

All Bidders except Anchor Investors

ASBA Form

An application form, whether physical or electronic, used by ASBA Bidders to
submit Bids which will be considered as the application for Allotment in terms of
the Red Herring Prospectus and the Prospectus

Banker(s) to the Issue

Collectively, the Escrow Collection Bank(s), Refund Bank(s), Sponsor Bank and
Public Issue Account Bank(s), as the case may be

Basis of Allotment

Basis on which Equity Shares will be Allotted to successful Bidders under the
Issue, as described in “Issue Procedure” on page 419

Bid

An indication to make an offer during the Bid/Issue Period by an ASBA Bidder
pursuant to submission of the ASBA Form, or during the Anchor Investor Bidding
Date by an Anchor Investor pursuant to submission of the Anchor Investor
Application Form, to subscribe to or purchase the Equity Shares at a price within
the Price Band, including all revisions and modifications thereto as permitted
under the SEBI ICDR Regulations and in terms of the Red Herring Prospectus and
the Bid cum Application Form.

The term “Bidding” shall be construed accordingly

Bid Amount

The highest value of optional Bids indicated in the Bid cum Application Form and
payable by the Bidder and, in the case of RIBs Bidding at the Cut off Price, the
Cap Price multiplied by the number of Equity Shares Bid for by such RIBs and
mentioned in the Bid cum Application Form and payable by the Bidder or blocked
in the ASBA Account of the ASBA Bidders, as the case maybe, upon submission
of the Bid in the Issue, as applicable

Bid
Form

cum  Application

The Anchor Investor Application Form or the ASBA Form, as the context requires

Bid Lot

[e] Equity Shares and in multiples of [®] Equity Shares thereafter

Bid/ Issue Closing Date

Except in relation to any Bids received from the Anchor Investors, the date after
which the Designated Intermediaries will not accept any Bids, being September
25, 2024, which shall be published in all editions of the Business Standard, an
English national daily newspaper, all editions of the Business Standard, a Hindi
national daily newspaper and all edition of Navshakti, a Marathi newspaper,
Marathi being the regional language of Maharashtra, where our Registered Office
and Corporate Office is located, each with wide circulation.

In case of any revisions, the extended Bid/ Issue Closing Date will be widely
disseminated by notification to the Stock Exchanges, by issuing a public notice,
and also by indicating the change on the website of the Book Running Lead




Term

Description

Manager and at the terminals of the other members of the Syndicate and by
intimation to the Designated Intermediaries and the Sponsor Bank, as required
under the SEBI ICDR Regulations

Our Company in consultation with the Book Running Lead Manager may consider
closing the Bid/Issue Period for QIBs one Working Day prior to the Bid/lssue
Closing Date in accordance with the SEBI ICDR Regulations. In case of any
revision, the extended Bid/lssue Closing Date shall also be notified on the website
of the Book Running Lead Manager and at the terminals of the Syndicate Members
and communicated to the Designated Intermediaries and the Sponsor Bank, which
shall also be notified in an advertisement in the same newspapers in which the
Bid/lssue Opening Date was published, as required under the SEBI ICDR
Regulations

Bid/ Issue Opening Date

Except in relation to any Bids received from the Anchor Investors, the date on
which the Designated Intermediaries shall start accepting Bids for the Issue, being
September 23, 2024, which shall be published in all editions of the Business
Standard, an English national daily newspaper, all editions of the Business
Standard, a Hindi national daily newspaper and all edition of Navshakti, a Marathi
newspaper, Marathi being the regional language of Maharashtra, where our
Registered Office and Corporate Office is located, each with wide circulation.

Bid/ Issue Period

Except in relation to Bid by Anchor Investors, the period between the Bid/Issue
Opening Date and the Bid/Issue Closing Date, inclusive of both days, during which
prospective Bidders can submit their Bids, including any revisions thereof, in
accordance with the SEBI ICDR Regulations and in terms of the Red Herring
Prospectus. Provided that the Bidding shall be kept open for a minimum of three
Working Days for all categories of Bidders, other than Anchor Investors.

Our Company in consultation with the Book Running Lead Manager consider
closing the Bid/lssue Period for the QIB Category one Working Day prior to the
Bid/Issue Closing Date in accordance with the SEBI ICDR Regulations. The
Bid/Issue Period will comprise Working Days only.

In cases of force majeure, banking strike or similar unforeseen circumstances, our
Company may, for reasons to be recorded in writing, extend the Bid/Issue Period
for a minimum of one Working Day, subject to the Bid/lssue Period not exceeding
10 Working Days

Bidder

Any investor who makes a Bid pursuant to the terms of the Red Herring Prospectus
and the Bid cum Application Form, and unless otherwise stated or implied,
includes an Anchor Investor

Bidding Centres

Centres at which the Designated Intermediaries shall accept the ASBA Forms, i.e.,
Designated Branches for SCSBs, Specified Locations for the Syndicate, Broker
Centres for Registered Brokers, Designated RTA Locations for RTAs and
Designated CDP Locations for CDPs

Book Building Process

Book building process as described in Part A, Schedule XIlII of the SEBI ICDR
Regulations, in terms of which the Issue is being made

Book Running Lead

Manager/ BRLM

The book running lead manager to the Issue, being Hem Securities Limited

Broker Centres

Broker centres notified by Stock Exchanges where ASBA Bidders can submit the
ASBA Forms to a Registered Broker. The details of such Broker Centres, along
with the names and the contact details of the Registered Brokers are available on
the respective websites of the Stock Exchanges (www.bseindia.com and
www.nseindia.com), and updated from time to time

CAN/Confirmation of
Allocation Note

Notice or advice or intimation of allocation of the Equity Shares sent to Anchor
Investors, who have been allocated the Equity Shares, on/after the Anchor Investor
Bidding Date

Cap Price

The higher end of the Price Band, i.e. X [®] per Equity Share, above which the
Issue Price and the Anchor Investor Issue Price will not be finalised and above
which no Bids will be accepted, including any revisions thereof. The Cap Price
shall be at least 105% of the Floor Price.




Term

Description

Cash Escrow and
Sponsor Bank Agreement

Agreement dated September 11, 2024 entered into and amongst our Company the
Registrar to the Issue, the Book Running Lead Manager, the Syndicate Members,
the Escrow Collection Bank(s), Public Issue Bank(s), Sponsor Bank and Refund
Bank(s) in accordance with UPI Circulars, for inter alia, the appointment of the
Sponsor Bank in accordance, for the collection of the Bid Amounts from Anchor
Investors, transfer of funds to the Public Issue Account(s) and where applicable,
refunds of the amounts collected from Bidders, on the terms and conditions thereof

Circular on Streamlining

The SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November 1,
2018, the SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 3,
2019, and the SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June
28, 2019, SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26,
2019, SEBI circular no. SEBI/HO/CFD/DCR2/CIR/P/2019/133 dated November
8, 2019, the SEBI circular no. SEBI/HO/CFD/DIL2/CIR/P/2020/50 dated
March30, 2020, SEBI circular no. SEBI/HO/CFD/DIL-2/CIR/P/2021/2480/1/M
dated March 16, 2021, SEBI circular no. SEBI/HO/CFD/DIL1/CIR/P/2021/47
dated March 31, 2021, SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/2021/570
dated June 2, 2021, SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45
dated April 5, 2022, SEBI Circular no. SEBI/HO/CFD/DIL2/CIR/P/2022/51dated
April 20, 2022, SEBI Circular no. SEBI/HO/CFD/DIL2/P/CIR/2022/75 May 30,
2022 along with the circular issued by the National Stock Exchange of India
Limited having reference no. 25/2022 dated August 3, 2022 and the circular issued
by BSE Limited having reference no. 20220803-40 dated August 3, 2022 and any
subsequent circulars or notifications issued by SEBI or Stock Exchanges in this
regard

Client identification number maintained with one of the Depositories in relation to
the Bidder’s beneficiary account.

of Public Issues/ UPI
Circular
Client ID
Collecting  Depository

Participant/ CDP

A depository participant as defined under the Depositories Act, 1996, registered
with SEBI and who is eligible to procure Bids at the Designated CDP Locations
in terms of the circular no. CIR/CFD/POLICYCELL/11/2015 dated November 10,
2015 issued by SEBI, as per the list available on the websites of the Stock
Exchanges.

Cut-off Price

The Issue Price, as finalised by our Company in consultation with the BRLM, shall
be any price within the Price Band. Only Retail Individual Bidders are entitled to
Bid at the Cut-off Price. QIBs (including Anchor Investors) and Non- Institutional
Bidders are not entitled to Bid at the Cut-off Price

Demaographic Details

Details of the Bidders including the Bidder’s address, name of the Bidder’s
father/husband, investor status, occupation, PAN, DP ID, Client ID and bank
account details and UPI 1D, where applicable

Designated CDP

Locations

Such locations of the CDPs where Bidders (other than Anchor Investors) can
submit the ASBA Forms. The details of such Designated CDP Locations, along
with names and contact details of the Collecting Depository Participants eligible
to accept ASBA Forms are available on the respective websites of the Stock
Exchanges (www.bseindia.com and www.nseindia.com)

Designated Date

The date on which the Escrow Collection Bank(s) transfer funds from the Escrow
Account(s) to the Public Issue Account(s) or the Refund Account(s), as the case
may be, and/or the instructions are issued to the SCSBs (in case of UPI Bidders,
instruction issued through the Sponsor Bank) for the transfer of amounts blocked
by the SCSBs in the ASBA Accounts to the Public Issue Account(s) or the Refund
Account(s), as the case may be, in terms of the Red Herring Prospectus and the
Prospectus after finalization of the Basis of Allotment in consultation with the
Designated Stock Exchange, following which Equity Shares will be Allotted in the
Issue

Designated
Intermediaries

In relation to ASBA Forms submitted by RIBs (not using the UPI Mechanism)
authorizing an SCSB to block the Bid Amount in the ASBA Account, Designated
Intermediaries shall mean SCSBs.

In relation to ASBA Forms submitted by UPI Bidders where the Bid Amount will
be blocked upon acceptance of UPI Mandate Request by such UPI Bidders using
the UPI Mechanism, Designated Intermediaries shall mean Syndicate, sub-
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Term

Description

syndicate, Registered Brokers, CDPs, SCSBs and RTAs.

In relation to ASBA Forms submitted by QIBs and NIBs, Designated
Intermediaries shall mean SCSBs, Syndicate, sub-syndicate, Registered Brokers,
CDPs and RTAs

Designated RTA | Such locations of the RTAs where Bidders (other than Anchor Investors) can

Locations submit the ASBA Forms to RTAs. The details of such Designated RTA Locations,
along with names and contact details of the RTAs eligible to accept ASBA Forms
are available on the respective websites of the Stock Exchanges
(www.bseindia.com and www.nseindia.com) and updated from time to time

Designated SCSB | Such branches of the SCSBs which shall collect ASBA Forms, a list of which is

branches available on the website of the SEBI at
(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes) and
updated from time to time, and at such other websites as may be prescribed by
SEBI from time to time

Designated Stock | NSE

Exchange

Draft Red  Herring | The draft red herring prospectus dated March 6, 2024 issued in accordance with

Prospectus/ DRHP the SEBI ICDR Regulations, which did not contain complete particulars of the
Issue, including the price at which the Equity Shares will be Allotted and the size
of the Issue and including any addenda or corrigenda thereto.

Eligible FPI(s) FPIs from such jurisdictions outside India where it is not unlawful to make an
Issue/ invitation under the Issue and in relation to whom the Bid cum Application
Form and the Red Herring Prospectus constitutes an invitation to purchase the
Equity Shares offered thereby

Eligible NRI(s) NRI(s) eligible to invest under the relevant provisions of the FEMA Rules, on a
non-repatriation basis, from jurisdiction outside India where it is not unlawful to
make an issue or invitation under the Issue and in relation to whom the Red Herring
Prospectus and the Bid Cum Application Form constitutes an invitation to
subscribe or purchase for the Equity Shares

Escrow Account(s) Account(s) opened with the Escrow Collection Bank(s) and in whose favour the
Anchor Investors will transfer money through direct credit/NEFT/RTGS/NACH
in respect of the Bid Amount when submitting a Bid

Escrow Collection | The Bank(s) which are clearing members and registered with SEBI as bankers to

Bank(s) an Issue under the SEBI BTI Regulations and with whom the Escrow Account(s)
will be opened, in this case being ICICI Bank Limited

First Bidder Bidder whose name shall be mentioned in the Bid cum Application Form or the
Revision Form and in case of joint Bids, whose name shall also appear as the first
holder of the beneficiary account held in joint names

Floor Price The lower end of the Price Band, i.e. X [®] subject to any revision(s) thereto, at or

above which the Issue Price and the Anchor Investor Issue Price will be finalised
and below which no Bids will be accepted

Fraudulent Borrower

A company or person, as the case may be, categorised as a fraudulent borrower by
any bank or financial institution (as defined under the Companies Act, 2013) or
consortium thereof, in accordance with the guidelines on fraudulent borrowers
issued by the RBI

Fugitive Economic | An individual who is declared a fugitive economic offender under section 12 of
Offender the Fugitive Economic Offenders Act, 2018
General Information | The General Information Document for investing in public offers, prepared and

Document/ GID

issued by SEBI, in accordance with the SEBI circular no.
SEBI/HO/CFD/DIL1/CIR/P/2020/37 dated March 17, 2020 and the UPI Circulars,
as amended from time to time. The General Information Document shall be
available on the websites of Stock Exchanges and the Book Running Lead
Manager

Issue

The Issue comprises of initial public offering of up to 1,25,70,000 Equity Shares
for cash at a price of ¥ [e], including a premium of X [e] per Equity Share,
aggregating up to X [e] lakhs. The Issue will constitute [®]% of the post-Issue paid-
up Equity Share capital of our Company.
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Term

Description

Issue Agreement

The agreement dated March 4, 2024 amongst our Company and the BRLM
pursuant to which certain arrangements are agreed to in relation to the Issue

Issue Price

The final price at which Equity Shares will be allotted to ASBA Bidders in terms
of the Red Herring Prospectus and Prospectus. Equity Shares will be Allotted to
Anchor Investors at the Anchor Investor Issue Price which will be decided by our
Company in consultation with the BRLM in terms of the Red Herring Prospectus
and the Prospectus.

The Issue Price will be decided by our Company in consultation with the BRLM
on the Pricing Date in accordance with the Book Building Process and the Red
Herring Prospectus.

Minimum Promoters

Contribution

Aggregate of 20% of the fully diluted post-lssue equity share capital of our
Company that is eligible to form part of the minimum promoters’ contribution, as
required under the provisions of the SEBI ICDR Regulations, held by our Promoter
that shall be locked-in for a period of 18 months from the date of Allotment. For
details regarding the Minimum Promoters’ Contribution, see “Capital Structure”
on page 257

Mobile App(s)

The mobile applications listed on the website of SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&i

ntmld=43 or such other website as may be updated from time to time, which may
be used by Bidders to submit Bids using the UP1 Mechanism

Monitoring
Agreement

Agency

Monitoring Agency Agreement is dated September 03, 2024 which is entered into
between our Company and the Monitoring Agency

Mutual Fund

Mutual funds registered with SEBI under the Securities and Exchange Board of
India (Mutual Funds) Regulations, 1996

Mutual Fund Portion

Up to 5% of the Net QIB Portion, or [e] Equity Shares, which shall be available
for allocation to Mutual Funds only, on a proportionate basis, subject to valid Bids
being received at or above the Issue Price

Net Proceeds

The gross proceeds from the Issue less Issue related expenses applicable to the
Issue. For further information please see “Objects of the Issue” on page 121

Net QIB Portion

The portion of the QIB Portion less the number of Equity Shares Allotted to the
Anchor Investors

Non-Institutional
Investors/ NIIs or Non-
Institutional Bidders or
NIBs

All Bidders that are not QIBs or Retail Individual Bidders and who have Bid for
Equity Shares for an amount more than X 200,000 (but not including NRIs other
than Eligible NRIs)

Non-Institutional Portion
/ NIBs

The portion of the Issue being not less than 15% of the Issue, consisting of
18,85,500 Equity Shares, of which: (i) one-third shall be reserved for Bidders with
Bids more than X 2,00,000 and up to X 10,00,000; and (ii) two-third shall be
reserved for Bidders with Bids more than % 10,00,000 subject to valid Bids being
received at or above the Issue Price

Non-Resident

A person resident outside India, as defined under FEMA and includes NRIs, FPIs
and FVCls

Price Band

The price band of a minimum price of X [e] per Equity Share (Floor Price) and the
maximum price of X [e] per Equity Share (Cap Price) including any revisions
thereof. The Cap Price shall be at least 105% of the Floor Price

The Price Band and the minimum Bid Lot size for the Issue will be decided by our
Company in consultation with the Book Running Lead Manager, and will be
advertised, at least two Working Days prior to the Bid/ Issue Opening Date, in all
editions of the Business Standard, an English national daily newspaper, all editions
of the Business Standard, a Hindi national daily newspaper and all edition of
Navshakti, a Marathi newspaper, Marathi being the regional language of
Maharashtra, where our Registered Office and Corporate Office is located, each
with wide circulation and shall be made available to Stock Exchanges for the
purpose of uploading on their websites.

Pricing Date

The date on which our Company in consultation with the BRLM will finalise the
Issue Price
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Term

Description

Prospectus

The Prospectus to be filed with the RoC in accordance with the Companies Act,
2013, and the SEBI ICDR Regulations containing, inter alia, the Issue Price that is
determined at the end of the Book Building Process, the size of the Issue and
certain other information, including any addenda or corrigenda thereto

Public
Bank(s)

Issue  Account

The bank(s) which is a clearing member and registered with SEBI under the BTI
Regulations, with whom the Public Issue Account(s) will be opened, in this case
being ICICI Bank Limited

Public Issue Account(s)

The ‘no-lien’ and ‘non-interest bearing’ account to be opened in accordance with
Section 40(3) of the Companies Act, 2013, with the Public Issue Account Bank(s)
to receive money from the Escrow Account(s) and from the ASBA Accounts on
the Designated Date

The portion of the Issue (including the Anchor Investor Portion) being not more
than 50% of the Issue, consisting of 62,85,000 Equity Shares, which shall be
Allotted to QIBs (including Anchor Investors) on a proportionate basis, including
the Anchor Investor Portion (in which allocation shall be on a discretionary basis,
as determined by our Company in consultation with the BRLM), subject to valid
Bids being received at or above the Issue Price

QIB Category/ QIB
Portion
Quialified Institutional
Buyers/ QIBs/ QIB
Bidders

Qualified institutional buyers as defined under Regulation 2(1)(ss) of the SEBI
ICDR Regulations

Red Herring Prospectus/
RHP

This red herring prospectus dated September 16, 2024 issued in accordance with
Section 32 of the Companies Act, 2013 and the provisions of the SEBI ICDR
Regulations, which does not have complete particulars of the price at which the
Equity Shares will be offered and the size of the Issue including any addenda or
corrigenda thereto.

The Bid/lssue Opening Date shall be at least three Working Days after the filing
of Red Herring Prospectus with the RoC. The Red Herring Prospectus will become
the Prospectus upon filing with the RoC after the Pricing Date, including any
addenda or corrigenda thereto

Refund Account(s)

The ‘no-lien’ and ‘non-interest bearing’ account(s) to be opened with the Refund
Bank(s), from which refunds, if any, of the whole or part of the Bid Amount to the
Anchor Investors shall be made

Refund Bank(s)

The Banker(s) to the Issue with whom the Refund Account(s) will be opened, in
this case being ICICI Bank Limited

Registered Brokers

Stock brokers registered with Stock Exchanges having nationwide terminals, other
than the members of the Syndicate and eligible to procure Bids in terms of circular
number CIR/CFD/14/2012 dated October 4, 2012 and UPI Circulars, issued by
SEBI

Registrar Agreement

The agreement dated March 4, 2024 entered into amongst our Company and the
Registrar to the Issue in relation to the responsibilities and obligations of the
Registrar to the Issue pertaining to the Issue

Registrar and  Share
Transfer Agents/ RTAS

Registrar and share transfer agents registered with SEBI and eligible to procure
Bids at the Designated RTA Locations as per the lists available on the websites of
Stock Exchanges, and the UPI Circulars

Registrar to the Issue/

Link Intime India Private Limited

Registrar

Retail Individual Bidders | Individual Bidders (including HUFs applying through their Karta and Eligible
or RIB(s) or Retail | NRIsand does not include NRIs other than Eligible NRIs), who have Bid for the
Individual Investors or | Equity Shares for an amount not more than X 2,00,000 in any of the bidding options
RII(s) in the Issue

Retail Portion

The portion of the Issue being not less than 35% of the Offer consisting of
43,99,500 Equity Shares, which shall be available for allocation to Retail
Individual Bidders in accordance with the SEBI ICDR Regulations, subject to
valid Bids being received at or above the Issue Price

Revision Form

Form used by the Bidders to modify the quantity of the Equity Shares or the Bid
Amount in any of their ASBA Form(s) or any previous Revision Form(s), as
applicable. QIB Bidders and Non-Institutional Bidders are not allowed to
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Description

withdraw or lower their Bids (in terms of quantity of Equity Shares or the Bid
Amount) at any stage. Retail Individual Bidders can revise their Bids during the
Bid/lssue Period and withdraw their Bids until Bid/Issue Closing Date

Self-Certified Syndicate
Bank(s) or SCSB(s)

The banks registered with SEBI, offering services: (a) in relation to ASBA (other
than using the UPI Mechanism), a list of which is available on the website of SEBI
at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&i
ntmld=34 and
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&i
ntmld=35, as applicable or such other website as may be prescribed by SEBI from
time to time; and (b) in relation to ASBA (using the UPI Mechanism), a list of
which is available on the website of SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&i
ntmld=40, or such other website as may be prescribed by SEBI from time to time

Applications through UPI in the Issue can be made only through the SCSBs mobile
applications (apps) whose name appears on the SEBI website. A list of SCSBs and
mobile application, which, are live for applying in public issues using UPI
Mechanism is available on the website of SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&i

ntmld=43, as updated from time to time

Specified Locations

The Bidding centres where the Syndicate shall accept Bid cum Application Forms
from relevant Bidders, a list of which is available on the website of SEBI
(www.sebi.gov.in), and updated from time to time

Sponsor Banks

The Bankers to the Issue registered with SEBI, which has been appointed by our
Company to act as a conduit between the Stock Exchanges and NPCI in order to
push the UPI Mandate Request and/or payment instructions of the UPI Bidders
into the UPI Mechanism and carry out any other responsibilities in terms of the
UPI Circulars, the Sponsor Banks in this case being ICICI Bank Limited

Stock Exchanges

Collectively, BSE Limited and National Stock Exchange of India Limited

Syndicate

Together, the BRLM and the Syndicate Members

Syndicate Agreement

Agreement dated September 9, 2024 entered into among our Company, the BRLM
and the Syndicate Members in relation to collection of Bid cum Application Forms
by the Syndicate

Syndicate Members

Intermediaries (other than the BRLM) registered with SEBI who are permitted to
accept bids, applications and place order with respect to the Issue and carry out
activities as an underwriter, namely, Hem Finlease Private Limited

Underwriters

[e]

Underwriting Agreement

The agreement dated [e] to be entered into amongst the Underwriters and our
Company to be entered into on or after the Pricing Date, but prior to filing of the
Prospectus

UPI

Unified Payments Interface, which is an instant payment mechanism, developed
by NPCI

UPI Bidders

Collectively, individual Bidders applying as Retail Individual Bidders in the Retail
Portion, and individual Bidders applying as Non-Institutional Bidders with a Bid
Amount of up to X 5,00,000 in the Non-Institutional Portion by using the UPI
Mechanism.

Pursuant to SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April
5, 2022, all individual investors applying in public issues where the application
amount is up to < 5,00,000 shall use UPI and shall provide their UPI ID in the bid-
cum-application form submitted with: (i) a syndicate member, (ii) a stock broker
registered with a recognized stock exchange (whose name is mentioned on the
website of the stock exchange as eligible for such activity), (iii) a depository
participant (whose name is mentioned on the website of the stock exchange as
eligible for such activity), and (iv) a registrar to an issue and share transfer agent
(whose name is mentioned on the website of the stock exchange as eligible for
such activity)

UPI ID

ID created on Unified Payment Interface (UPI) for single-window mobile payment
system developed by the NPCI
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Term

Description

UPI Mandate Request

A request (intimating the UPI Bidder by way of a notification on the UPI
application, by way of a SMS directing the UPI Bidder to such UPI application) to
the UPI Bidder initiated by the Sponsor Bank to authorise blocking of funds on the
UPI application equivalent to Bid Amount and subsequent debit of funds in case
of Allotment

UPI Mechanism

The Bidding mechanism that may be used by a UPI Bidders to make a Bid in the
Issue in accordance with UPI Circulars

UPI PIN

A Password to authenticate UPI transaction

Wilful Defaulter or
Fraudulent Borrower

a

Means a person or an issuer who or which is categorized as a wilful defaulter or a
fraudulent borrower by any bank or financial institution as defined under the
Companies Act, 2013 or consortium thereof, in accordance with the guidelines on
wilful defaulters or fraudulent borrowers issued by the Reserve Bank of India

Working Day

All days on which commercial banks in Mumbai, India are open for business,
provided however, for the purpose of announcement of the Price Band and the
Bid/Issue Period, “Working Day” shall mean all days, excluding all Saturdays,
Sundays and public holidays on which commercial banks in Mumbai,
Mabharashtra, India are open for business and the time period between the Bid/Issue
Closing Date and listing of the Equity Shares on Stock Exchanges, “Working Day”
shall mean all trading days of Stock Exchanges excluding Sundays and bank
holidays in India in accordance with circulars issued by SEBI

Conventional & General Terms and Abbreviations

Term Description

Aadhar Act Aadhar (Targeted Delivery of Financial and other Subsidies, Benefits and Services)
Act. 2016

Alc Account

AGM Annual General Meeting

Al Acrtificial Intelligence

AlFs Alternative Investment Funds as defined in and registered under the SEBI AlF
Regulations

Air Act Air (Prevention and Control of Pollution) Act, 1981, as amended

Auditor’s Report | Master Direction — Non-Banking Financial Companies Auditor’s Report (Reserve

Directions Bank) Directions, 2016 dated September 29, 2016

Average Equity or | Average Equity or Average Net Worth represents the simple average of our equity

Average Net Worth or Net Worth as of the last day of the relevant period and our equity or Net Worth
as of the last day of the previous period.

Average  Yield of | The ratio of interest income on loan assets for a period to the average AUM for the

Average AUM period

Basic EPS EPS as computed in accordance with Indian AccountingStandard 33

BIS Bureau of Indian Standards

BSE BSE Limited

COVID-19 An infectious disease caused by the SARS-CoV-2 virus (Corona virus disease)

CAGR Compounded Annual Growth Rate

Calendar Year or year

Unless the context otherwise requires, shall refer to the twelve month period ending
December 31

Category | AIF

AlFs who are registered as “Category I Alternative Investment Funds” under the
SEBI AIF Regulations

Category Il AIF

AlFs who are registered as “Category Il Alternative Investment Funds” under the
SEBI AIF Regulations

Category Il AIF

AlFs who are registered as “Category III Alternative Investment Funds” under the
SEBI AIF Regulations

CDSL

Central Depository Services (India) Limited

Companies Act, 1956

Companies Act, 1956, and the rules, regulations, notifications, modifications and
clarifications made thereunder, as the context requires

Companies Act, 2013/
Companies Act

Companies Act, 2013 and the rules, regulations, notifications, modifications and
clarifications thereunder

Competition Act

Competition Act, 2002, and the rules, regulations, notifications, modifications and
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Term

Description

clarifications made thereunder, as the context requires

Cost of Borrowings

Total interest expense divided by the average of sum borrowings, expressed as a
percentage

Credit cost to Average
AUM

Impairment on financial instruments divided by average AUM, expressed as
percentage

CSR

Corporate Social Responsibility

CST

Central Sales Tax

Data Protection Act

The Digital Personal Data Protection Act, 2023

DBO

Defined Benefit Obligation

Depositories Act

Depositories Act, 1996

Depository or | NSDL and CDSL

Depositories

DIC District Industries Centre

Diluted EPS EPS as computed in accordance with Indian AccountingStandard 33

DIN Director Identification Number

DP ID Depository Participant’s Identification Number

DP/ Depository | A depository participant as defined under the Depositories Act

Participant

DPIT The Department for Promotion of Industry and Internal Trade, Ministry of
Commerce and Industry

DTD Debenture Trust Deeds

EBITDA Earnings before interest, taxes, depreciation and amortisation expense, which has
been arrived at by obtaining the profit before tax/ (loss) for the year and adding back
finance costs, depreciation, and amortisation and impairment expense and reducing
other income.

EGM Extraordinary General Meeting

EMS Environmental Management System

EOU Export Oriented Unit

EPS Net Profit after tax, as restated, divided by weighted average no. of equity shares
outstanding during the year/ period. (as adjusted for change in capital due to bonus
shares

EUR/ € Euro

FDI Foreign Direct Investment

FEMA Foreign Exchange Management Act, 1999, including the rules and regulations
thereunder

FEMA Rules Foreign Exchange Management (Non-debt Instruments) Rules, 2019

Financial Year/ Fiscal/
FY/F.Y.

Period of twelve months commencing on April 1 of the immediately preceding
calendar year and ending on March 31 of that particular year, unless stated otherwise

FIR First Information Report

FPI(s) A foreign portfolio investor who has been registered pursuant to the SEBI FPI
Regulations

FVCI Foreign Venture Capital Investors as defined under SEBI FVCI Regulations

GCC Gulf Cooperation Council

GDP Gross Domestic Product

Gross Loan Book

Aggregate of future principal outstanding, principal overdue, interest overdue and
interest accrued but not due from borrowers pertaining to loans held in our books as
on the last day of the relevant period.

Gross NPA (%) Gross NPA as of the last day or the relevant period, represented as a percentage of
the Gross Loan Book

GST Goods and Services Tax

GVA Gross Value Added

HUF Hindu Undivided Family

ICE Internal Combustion Engine

I.T. Act The Income Tax Act, 1961, as amended

Information Information Technology Act, 2000

Technology Act

IBC Insolvency and Bankruptcy Code
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Term

Description

ICAI The Institute of Chartered Accountants of India

IFRS International Financial Reporting Standards

Ind AS The Indian Accounting Standards notified under Section 133 of the Companies Act
and referred to in the Ind AS Rules

Ind AS Rules Companies (Indian Accounting Standards) Rules, 2015

Indian GAAP Generally Accepted Accounting Principles in India notified under Section 133 of the
Companies Act, 2013 and read together with paragraph 7 of the Companies
(Accounts) Rules, 2014 and Companies (Accounting Standards) Amendment Rules,
2016

INR Indian National Rupee

IPO Initial Public Offer

IRDAI Insurance Regulatory Development Authority of India

ISIN International Securities Identification Number

IT Information Technology

IT Framework | Master Direction - Information Technology Framework for the NBFC Sector

Directions Directions, dated June 8, 2017

IT Governance | Master Directions — Information Technology Governance, Risk, Control and

Directions Assurance Practices, dated November 7, 2023

ITC Input Tax Credit

KYC Know Your Customer

KYC Directions

Master Direction (Know Your Customer) Directions, 2016 dated February 25, 2016

Master Directions 2023

Master Directions — Reserve Bank of India (Non-Banking Financial Company —
Scale Based Regulation) Directions, 2023 dated October 19, 2023

Master Directions on

Master Direction — Reserve Bank of India (Securitization of Standard Assets)

Securitization of | Directions, 2021

Standard Assets

MAT Minimum Alternate Tax

MCA Ministry of Corporate Affairs, Government of India
Mn/ mn Million

Monitoring of Frauds
Directions

Master Direction for Monitoring of Frauds in NBFCs (Reserve Bank) Directions,
2016 dated September 29, 2016

MSME

Micro, Small & Medium Enterprises

Mutual Fund(s)

A mutual fund registered with SEBI under the Securities and Exchange Board of
India (Mutual Funds) Regulations, 1996

N.A. or NA Not Applicable

NACH National Automated Clearing House

NAV Net Asset Value

NBFC-D NBFC registered as a deposit accepting NBFC
NBFC-ND NBFC registered as a non-deposit accepting NBFC
NBFC-ND-SI Systemically important NBFC-ND

NBFC-BL NBFC - Base Layer as per the Master Directions 2023
NBFC-ML NBFC - Middle Layer as per the Master Directions 2023
NBFC-UL NBFC — Upper Layer as per the Master Directions 2023
NBFC-TL NBFC - Top Layer as per the Master Direction 2023
NCDs Non-Convertible Debentures

NEFT National Electronic Fund Transfer

Net Interest Income

Total interest income minus total adjusted finance cost.

Net Interest Income to

Net interest income divided by average AUM, expressed as percentage

Average AUM

Net Interest Income | Net interest income divided by total income, expressed as percentage

Margin

Net NPA % Net NPA as of the last day or the relevant day or period to the net loan book as of
the last day of the relevant period, represented as a percentage

NFE Net Foreign Exchange

Non-Resident A person resident outside India, as defined under FEMA

NPCI National Payments Corporation of India

16




Term

Description

NRE Account

Non-resident external account established in accordance with the Foreign Exchange
Management (Deposit) Regulations, 2016

NRI/ Non-Resident | A person resident outside India who is a citizen of India as defined under the Foreign

Indian Exchange Management (Deposit) Regulations, 2016 or is an ‘Overseas Citizen of
India’ cardholder within the meaning of section 7(A) of the Citizenship Act, 1955

NRO Account Non-resident ordinary account established in accordance with the Foreign Exchange
Management (Deposit) Regulations, 2016

NSDL National Securities Depository Limited

NSE National Stock Exchange of India Limited

ocB/ Overseas | A company, partnership, society or other corporate body owned directly or indirectly

Corporate Body

to the extent of at least 60% by NRIs including overseas trusts in which not less than
60% of the beneficial interest is irrevocably held by NRIs directly or indirectly and
which was in existence on October 3, 2003, and immediately before such date had
taken benefits under the general permission granted to OCBs under the FEMA.
OCBs are not allowed to invest in the Issue

OECD Organization for Economic Co-operation and Development

Operating Expenses to | Operating expenses (sum of, Fee and commission expenses, Employee benefits

Average AUM expenses, Depreciation and amortization expense, impairment on financial
instruments and other expenses) divided by average AUM, expressed as percentage

P/E Ratio Price/earnings ratio

PAN Permanent account number allotted under the I.T. Act

PAT Profit before tax (less) current tax (less) deferred tax

PAT to Average AUM | Profit after tax divided by average AUM, expressed as percentage

PAT Margin (%)

PAT Margin is calculated as restated profit after tax for the year as a percentage of
total revenue

PMLA Prevention of Money Laundering Act, 2002

Promoters’ An aggregated of at least 20% of the fully diluted post-Issue Equity Share capital of
Contribution the Company held by the Promoters as set out in the Capital Structure section.
Provision Coverage | Total provisions created on Gross NPA for the period, as a percentage of total Gross
Ratio NPAs as of the last day of the period

PTC Pass through certificate

RBI Reserve Bank of India

RBI Act The Reserve Bank of India Act, 1934

Regulation S Regulation S under the U.S. Securities Act

Returns Master | Master Direction - Non-Banking Financial Company Returns (Reserve Bank)
Direction Directions, 2016, dated September 29, 2016

Return on Average | Profit after tax divided by average total shareholder equity, expressed as percentage
Equity (%)

Return on Total | Profit after tax divided by average total assets, expressed as percentage

Average Assets (%)

RoC

Registrar of Companies, Maharashtra at Mumbai

RoC Search Report

Search Report dated March 5, 2024 issued by M/s. Ronak Jhuthawat & Co.,
Practising Company Secretary

RONW Return on Net Worth
Rs./ Rupees/ X/ INR Indian Rupees
RTGS Real Time Gross Settlement

SBR Framework

Scale Based regulation (“SBR”)- Revised Regulatory Framework for NBFCs by the
RBI, 2021, dated October 22, 2021

SCORES Securities and Exchange Board of India Complaints Redress System, a centralized
web based complaints redressal system launched by SEBI

SCRA Securities Contracts (Regulation) Act, 1956

SCRR Securities Contracts (Regulation) Rules, 1957

SD Security Deposit

SEBI Securities and Exchange Board of India constituted under the SEBI Act

SEBI Act Securities and Exchange Board of India Act, 1992

SEBI AIF Regulations

Securities and Exchange Board of India (Alternative Investment Funds) Regulations,
2012
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Term

Description

SEBI BTI Regulations

Securities and Exchange Board of India (Bankers to an Issue) Regulations, 1994

SEBI FPI Regulations

Securities and Exchange Board of India (Foreign Portfolio Investors) Regulations,
2019

SEBI FVCI | Securities and Exchange Board of India (Foreign Venture Capital Investors)
Regulations Regulations, 2000

SEBI ICDR | Securities and Exchange Board of India (Issue of Capital and Disclosure
Regulations Requirements) Regulations, 2018

SEBI Insider Trading | Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations Regulations, 2015

SEBI Listing | Securities and Exchange Board of India (Listing Obligations and Disclosure
Regulations Regquirements) Regulations, 2015

SEBI Merchant | Securities and Exchange Board of India (Merchant Bankers) Regulations, 1992

Bankers Regulations

SEBI Mutual | Securities and Exchange Board of India (Mutual Funds) Regulations, 1996
Regulations

SEBI SBEB | Securities and Exchange Board of India (Share Based Employee Benefits and Sweat
Regulations Equity) Regulations, 2021

SEBI Takeover | Securities and Exchange Board of India (Substantial Acquisition of Shares and
Regulations Takeovers) Regulations, 2011

SEBI VCF Regulations

Securities and Exchange Board of India (Venture Capital Fund) Regulations, 1996
as repealed pursuant to SEBI AIF Regulations

Settlement Framework

Framework for Compromise Settlements and Technical Write-offs dated June 8,
2023

State Government

Government of a State in India

Statement on DRP | Statement on Development and Regulatory Policies dated August 6, 2020
Policies
STT Securities Transaction Tax

Supervisory Direction

Master Direction — Reserve Bank of India (Filing of Supervisory Returns)
Directions, 2024 dated February 27, 2024

TDS

Tax Deducted at Sources

Total Borrowings to

Total borrowings outstanding as on the last day of the period to total shareholder

Shareholder Equity | equity

ratio

Trade Marks Act Trade Marks Act, 1999

US GAAP Generally Accepted Accounting Principles in the United States of America

U.S. Securities Act U.S. Securities Act of 1933, as amended

USA/U.S./US The United States of America

USD / US$ United States Dollars

VCFs Venture capital funds as defined in, and registered with SEBI under, the SEBI VCF
Regulations

WACA Weighted average cost of acquisition

Technical and Industry Related Terms

Terms Description
2Ws Two Wheelers
3Ws Three Wheelers
4Ws Four Wheelers
ACC Advanced Chemistry Cell
API Application Programming Interfaces
ATS Average Ticket Size
AUM Assets Under Management
BFSI Banking, Financial Services and Insurance
BP Basis Points
CAD Current Account Deficit
CIBIL Credit Information Bureau Indian Limited
CPI Consumer Price Index
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Terms

Description

CRM Customer Relationship Management

DBT Direct Benefit Transfer

DPD Days Past Due

DPDPA The Digital Personal Data Protection Act

DPI Digital Public Infrastructure

DSA Direct Selling Agents

ECLGS Emergency Credit Line Guarantee Scheme
EMI Equated Monthly Installment

E-Nach Electronic National Automated Clearing House
EV Electric Vehicle

EV OEMs Electric Vehicle Original Equipment Manufacturers
EV2Ws /eTW Electric Two Wheelers

EV3Ws Electric Three Wheelers

FADA Federation of Automobile Dealers Association
FAME Faster Adoption and Manufacturing of Hybrid and Electric
FLDG First Loss Default Guarantee

GDP Gross Domestic Product

GNPAs Gross Non-Performing Assets

GPRS General Packet Radio Services

GPS Global Positioning System

IMF International Monetary Fund

LAS Loan Accounting System

LMS Loan Management System

LSP Lending Service Providers

LTV Loan-to-Value

MoRTH Ministry of Road Transport and Highways
MPC Monetary Policy Committee

MRL Major Rural Links

NCFE-FLIS National Financial Literacy and Inclusion Survey
NEMMP National Electric Mobility Mission Plan

NIM Net Interest Margin

NNPA Net Non-Performing Asset

NOC No Objection Certificate

NPA Non Performing Assets

OEMs Original Equipment Manufacturers

PLI Production Linked Incentive

PMJDY Pradhan Mantri Jan Dhan Yojna

PMJJBY Pradhan Mantri Jeevan Jyoti Bima Yojna

PPP Purchasing Power Parity

PTCs Pass Through Certificates

ROA Return on Assets

ROE Return on Equity

STPL Small-Ticket Personal Loans

TAT Turnaround Time

TU CIBIL TransUnion CIBIL

UPI United Payments Interface
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CERTAIN CONVENTIONS, PRESENTATION OF FINANCIAL, INDUSTRY AND MARKET DATA
AND CURRENCY OF PRESENTATION

Certain Conventions

All references to “India” contained in this Red Herring Prospectus are to the Republic of India and its territories
and possessions. All references to the “Government”, “Indian Government”, “GOI”, “Central Government” or the
“State Government” are to the Government of India, central or state, as applicable. All references to the “U.S.”,
“US”, “U.S.A” or “United States” are to the United States of America and its territories and possessions.

Unless otherwise specified, any time mentioned in this Red Herring Prospectus is in Indian Standard Time
(“IST”). Further, unless stated otherwise, all references to page numbers in this Red Herring Prospectus are to the
page numbers of this Red Herring Prospectus.

Financial Data

Unless stated or the context requires otherwise, the financial information in this Red Herring Prospectus is derived
from our Restated Financial Statements.

The Restated Financial Statement included in this Red Herring Prospectus comprises of the Restated Financial
Statements of our Company, which comprise of the restated summary statement of assets and liabilities for the
financial year as at March 31, 2024, March 31, 2023 and March 31, 2022, the restated summary statements of
profit and loss, the restated summary statement of cash flows and the restated statement of changes in equity for
the financial years ended on March 31, 2024, March 31, 2023 and March 31, 2022, read together with summary
statement of significant accounting policies, annexures and notes thereto prepared in accordance with Ind AS and
restated by Company in accordance with the requirements of Section 26 of Part | of Chapter 111 of the Companies
Act, 2013, SEBI ICDR Regulations and the Guidance Note on Reports in Company Prospectuses (Revised 2019)
issued by the Institute of Chartered Accountants of India, each as amended.

For further information, please see “Financial Information” on page 363.

Our Company’s financial year commences on April 1 and ends on March 31 of that particular calendar year.
Accordingly, all references to a particular financial year or fiscal, unless stated otherwise, are to the 12 months
period ended on March 31 of such years. Unless stated otherwise, or the context requires otherwise, all references
to a “year” in this Red Herring Prospectus are to a calendar year.

The degree to which the financial information included in this Red Herring Prospectus will provide meaningful
information is entirely dependent on the reader’s level of familiarity with Indian accounting policies and practices,
Ind AS, the Companies Act and SEBI ICDR Regulations. Any reliance by persons not familiar with the
aforementioned policies and laws on the financial disclosures presented in this Red Herring Prospectus should be
limited. There are significant differences between Ind AS, Indian GAAP, U.S. GAAP and IFRS. Our Company
does not provide a reconciliation of its financial statements with Indian GAAP, IFRS or U.S. GAAP requirements.
Our Company has not attempted to explain those differences or quantify their impact on the financial data included
in this Red Herring Prospectus and it is urged that you consult your own advisors regarding such differences and
their impact on our financial data. For further details in connection with risks involving differences between Ind
AS and other accounting principles, please see “Risk Factors — Significant differences exist between Ind AS, Indian
GAAP and other accounting principles, such as US GAAP and International Financial Reporting Standards
(“IFRS”), which investors may be more familiar with and consider material to their assessment of our financial
condition.” on page 76.

Unless the context otherwise requires or indicates, any percentage amounts (excluding certain operational
metrics), as set forth in “Risk Factors”, “Our Business”, “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” on pages 34, 205 and 366, respectively, and elsewhere in this Red Herring
Prospectus have been derived from the Restated Financial Statements.

In this Red Herring Prospectus, any discrepancies in any table between the total and the sums of the amounts
listed are due to rounding off. Except as otherwise stated, all figures in decimals have been rounded off to the
second decimal and all the percentage figures have been rounded off to two decimal places. In certain instances,
(i) the sum or percentage change of such numbers may not conform exactly to the total figure given; and (ii) the
sum of the numbers in a column or row in certain tables may not conform exactly to the total figure given for that
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column or row.

Further, any figures sourced from third-party industry sources may be rounded off to other than two decimal points
to conform to their respective sources.

Non-GAAP Measures

Certain non-GAAP financial measures and certain other statistical and operational information relating to our
operations and financial performance, such as our average cost of borrowing, net NPA on gross loans, provision
coverage ratio, net worth, return on equity, total borrowings to equity ratio, operating expenses to net income,
return on total average assets, operating expenses to average total assets, pre provision operating profit, credit cost
to average total assets, average yield on average AUM, net interest margin to average total assets, net asset value
per equity share, operating expenses, total borrowings to net worth, return on net worth and EBITDA (“Non-
GAAP Financial Measures”) have been included in this section and elsewhere in this Red Herring Prospectus. We
compute and disclose such Non-GAAP Financial Measures and such other statistical information relating to our
operations and financial performance as we consider such information to be useful measures of our business and
financial performance, and because such measures are frequently used by securities analysts, investors and others
to evaluate the operational performance of financial services businesses, many of which provide such Non-GAAP
Financial Measures and other statistical and operational information when reporting their financial results. Such
Non-GAAP Measures and other statistical and operational information are not measures of operating performance
or liquidity defined by generally accepted accounting principles. These Non-GAAP Financial Measures and other
statistical and other information relating to our operations and financial performance may not be computed on the
basis of any standard methodology that is applicable across the industry and therefore may not be comparable to
financial measures and statistical information of similar nomenclature that may be computed and presented by
other banks in India or elsewhere. These Non-GAAP Financial Measures and other statistical and operational
information have been reconciled to their nearest GAAP measure in “Our Business”, “Selected Statistical
Information”, “Other Financial Information” and “Capitalisation Statement” on pages 205, 278, 360 and 362,
respectively.

Currency and Units of Presentation
All references to “Rupees” or “¥” or “Rs.” are to Indian Rupees, the official currency of the Republic of India.

All references to “US$”, “US Dollar”, or “USD” are to United States Dollars, the official currency of the United
States of America.

In this Red Herring Prospectus, our Company has presented certain numerical information. All figures have been
expressed in lakhs. One lakh represents ‘lakh’ or 1,00,000 and one million represents ‘million’ or 10,00,000.
However, where any figures that may have been sourced from third-party industry sources are expressed in
denominations other than million, such figures appear in this Red Herring Prospectus expressed in such
denominations as provided in their respective sources.

Exchange Rates

This Red Herring Prospectus contains conversion of certain other currency amounts into Indian Rupees that have
been presented solely to comply with the SEBI ICDR Regulations. These conversions should not be construed as
a representation that these currency amounts could have been, or can be converted into Indian Rupees, at any
particular rate or at all.

Unless otherwise stated, the exchange rates referred to for the purpose of conversion of foreign currency amounts
into Indian Rupee, are as follows.

(in3)

Exchange Rate as on
March 31, 2024 March 31, 2023 March 31, 2022
1USD 83.37 82.22 75.81
Source: www.fhil.org.in
(1) All figures are rounded up to two decimals.
(2) If the RBI reference rate is not available on a particular date due to a public holiday, exchange rates of the previous
working day have been disclosed.

Currency
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Industry and Market Data

The industry and market data set forth in this Red Herring Prospectus has been obtained or derived from “Industry
Report on NBFC Sector in India” dated August 2024 prepared and released by CRISIL Limited and exclusively
commissioned and paid by our Company for an agreed fee (the “CRISIL Report”) for the purposes of confirming
our understanding of the industry in connection with the Issue and it is available on our Company’s website at
www.manbafinance.com/investor-relation/. CRISIL Limited was appointed by our Company on October 30,
2023. For details of risks in relation to the CRISIL Report, see “Risk Factors — This Red Herring Prospectus
contains information from third parties and from the CRISIL Report prepared by CRISIL, which we have
commissioned and paid for purposes of confirming our understanding of the industry exclusively in connection
with the Issue and any reliance on such information for making an investment decision in the Issue is subject to
inherent risks.” on page 48. The CRISIL Report is subject to the following disclaimer:

“CRISIL Market Intelligence & Analytics (CRISIL MI&A), a division of CRISIL Limited (CRISIL) has taken due
care and caution in preparing this report (Report) based on the Information obtained by CRISIL from sources
which it considers reliable (Data). However, CRISIL does not guarantee the accuracy, adequacy or completeness
of the Data / Report and is not responsible for any errors or omissions or for the results obtained from the use of
Data / Report. This Report is not a recommendation to invest / disinvest in any entity covered in the Report and
no part of this Report should be construed as an expert advice or investment advice or any form of investment
banking within the meaning of any law or regulation. CRISIL especially states that it has no liability whatsoever
to the subscribers / users / transmitters/ distributors of this Report. Without limiting the generality of the
foregoing, nothing in the Report is to be construed as CRISIL providing or intending to provide any services in
jurisdictions where CRISIL does not have the necessary permission and/or registration to carry out its business
activities in this regard. Manba Finance Limited will be responsible for ensuring compliances and consequences
of non-compliances for use of the Report or part thereof outside India. CRISIL MI&A operates independently of,
and does not have access to information obtained by CRISIL Ratings Limited, which may, in their regular
operations, obtain information of a confidential nature. The views expressed in this Report are that of CRISIL
MI&A and not of CRISIL Ratings Limited. No part of this Report may be published/reproduced in any form without
CRISIL’s prior written approval.”

CRISIL Limited has prepared this study in an independent and objective manner, and it has taken all reasonable
care to ensure its accuracy and completeness. We believe that this study presents a true and fair view of the
industry within the limitations of, among others, secondary statistics, and research, and it does not purport to be
exhaustive. The results that can be or are derived from these findings are based on certain assumptions and
parameters/conditions. As such, a blanket, generic use of the derived results or the methodology is not encouraged.

Unless otherwise indicated, financial, operational, industry and other related information derived from the CRISIL
Report and included herein with respect to any particular year refers to such information for the relevant calendar
year. Industry publications are also prepared based on information as at specific dates and may no longer be
current or reflect current trends. Industry sources and publications may also base their information on estimates,
projections, forecasts and assumptions. Accordingly, investors must rely on their independent examination of, and
should not place undue reliance on, or base their investment decision solely on this information.

The recipient should not construe any of the contents in this report as advice relating to business, financial, legal,
taxation or investment matters and are advised to consult their own business, financial, legal, taxation, and other
advisors concerning the transaction.

Industry sources and publications generally state that the information contained therein has been obtained from
sources generally believed to be reliable, but their accuracy, completeness and underlying assumptions are not
guaranteed, and their reliability cannot be assured and accordingly, investment decisions should not be based on
such information. Although the industry and market data used in this Red Herring Prospectus is reliable, it has not
been independently verified by us, the BRLM or any of its affiliates or advisors. The data used in these sources
may have been re-classified by us for the purposes of presentation. Data from these sources may also not be
comparable. Industry sources and publications are also prepared based on information as of specific dates and
may no longer be current or reflect current trends. Industry sources and publications may also base their
information on estimates, projections, forecasts and assumptions and such data involves risks, uncertainties and
numerous assumptions and is subject to change based on various factors, including those discussed in the section
‘Risk Factors’ on page 34. Accordingly, investors should not place undue reliance on, or base their investment
decision on this information.
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The extent to which the market and industry data used in this Red Herring Prospectus is meaningful depends on
the reader’s familiarity with and understanding of the methodologies used in compiling such data. There are no
standard data gathering methodologies in the industry in which business of our Company is conducted, and
methodologies and assumptions may vary widely among different industry sources.

In accordance with the SEBI ICDR Regulations, “Basis for Issue Price”, on page 127 includes information relating

to our peer group companies. Such information has been derived from publicly available sources. No investment
decision should be made solely on the basis of such information.
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FORWARD-LOOKING STATEMENTS

This Red Herring Prospectus contains certain “forward-looking statements”. These forward-looking statements

generally can be identified by words or phrases such as “aim”, “anticipate”, “believe”, “expect”, “estimate”,
bEANTY

“intend”, “likely to”, “seek to”, “shall”, “objective”, “plan”, “propose”, “project”, “will”, “will continue”, “will
pursue” or other words or phrases of similar import but are not the exclusive means of identifying such statements.
Similarly, statements that describe our strategies, objectives, plans, goals, future events, future financial
performance or financial needs are also forward-looking statements. All statements regarding our expected

financial conditions, results of operations, business plans and prospects are forward-looking statements.

All forward-looking statements are subject to risks, uncertainties, expectations and assumptions about us that
could cause actual results to differ materially from those contemplated by the relevant forward-looking statement.
For the reason described below, we cannot assure investors that the expectations reflected in these forward-looking
statements will prove to be correct. Therefore, investors are cautioned not to place undue reliance on such forward-
looking statements and not to regard such statements as a guarantee of future performance.

Actual results may differ materially from those suggested by forward-looking statements due to risks or
uncertainties associated with expectations relating to and including, regulatory changes pertaining to the industries
in India in which we operate and our ability to respond to them, our ability to successfully implement our strategy,
our growth and expansion, technological changes, our exposure to market risks, general economic and political
conditions in India which have an impact on its business activities or investments, the monetary and fiscal policies
of India, inflation, deflation, unanticipated turbulence in interest rates, foreign exchange rates, equity prices or
other rates or prices, the performance of the financial markets in India and globally, changes in domestic laws,
regulations and taxes and changes in competition in the industries in which we operate.

Certain important factors that could cause actual results to differ materially from our expectations include, but are
not limited to, the following:

e Inability to maintain relationships with our Dealers from whom we derive significant portion of our New
Vehicle Loans business;

e New Vehicle Loans account constitute majority of our AUM. Lack of diversity in our loan products may
affect our growth, prospects and financial condition;

e Failure in leveraging our existing Branches and Locations setup for offering new products;

o Inability to sustain our growth or manage our growth effectively or execute our growth strategy effectively;

e Our business and operations are dependent on our ability to timely access cost effective sources of funding.
Any disruption in our sources of funding could have an adverse effect on our business, results of operations
and financial condition;

e Inability to adequately assess and recover the assessed or full value of collateral or amounts outstanding under
defaulted loans in a timely manner, or at all, could adversely affect our business, results of operations and
financial condition;

e We have a huge concentration of loans to the salaried and self-employed and the risk of non-payment or
default by our borrowers may adversely affect our business, results of operations and financial condition;

o Inability to maintain the quality of our loan portfolio or manage the growing loan portfolio which may result
in significantly larger non-performing assets and provisions;

e A portion of our customers are first time borrowers which increases risks of non-payment or default for us.

For details regarding factors that could cause actual results to differ from expectations, please see “Risk Factors”,
“Our Business” and “Management’s Discussion and Analysis of Financial Condition and Results of Operations”,
on pages 34, 205 and 366, respectively. By their nature, certain market risk disclosures are only estimates and
could be materially different from what actually occurs in the future. As a result, actual gains or losses could
materially differ from those that have been estimated.

There can be no assurance to Bidders that the expectations reflected in these forward-looking statements will
prove to be correct. Given these uncertainties, Bidders are cautioned not to place undue reliance on such forward-
looking statements and not to regard such statements to be a guarantee of our future performance. Our forward-
looking statements reflect current views as on the date of this Red Herring Prospectus and are not a guarantee of
future performance. These statements are based on our management’s beliefs and assumptions, which in turn are
based on currently available information. Although we believe the assumptions upon which these forward-looking
statements are based are reasonable, any of these assumptions could prove to be inaccurate, and the forward-
looking statements based on these assumptions could be incorrect.
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Neither our Company, our Promoters, our Directors, the Book Running Lead Manager nor any of its respective
affiliates or advisors have any obligation to update or otherwise revise any statements reflecting circumstances
arising after the date hereof or to reflect the occurrence of underlying events, even if the underlying assumptions
do not come to fruition.

In accordance with the SEBI ICDR Regulations, our Company and the Book Running Lead Manager will ensure

that the Bidders in India are informed of material developments until the time of the grant of listing and trading
permission by Stock Exchanges for the Issue.
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SUMMARY OF THE OFFER DOCUMENT

The following is a general summary of the terms of the Issue included in this Red Herring Prospectus and is not
exhaustive, nor does it purport to contain a summary of all the disclosures in this Red Herring Prospectus when
filed, or all details relevant to prospective investors. This summary should be read in conjunction with, and is
qualified in its entirety by, the more detailed information appearing elsewhere in this Red Herring Prospectus,
including the sections titled “Risk Factors”, “The Issue”, “Capital Structure”, “Objects of the Issue”, “Industry
Overview”, “Our Business”, “Our Promoters and Promoter Group”, ‘“Restated Financial Statements”,
“Outstanding Litigation and Other Material Developments” and “Issue Procedure” on pages 34, 83, 97, 121,
146, 205, 266, 294, 389, and 419, respectively of this Red Herring Prospectus.

Primary business of our Company

We are a Non-Banking Financial Company — Base Layer (NBFC-BL) regulated by the Reserve Bank of India
(RBI) providing financial solutions for New two-wheeler (2Ws), three wheeler (3Ws), electric two wheeler
(EV2Ws), electric three wheeler (EV3Ws), Used Cars, Small Business Loans and Personal Loans with an AUM
size of more than X 90,000 lakhs as on March 31, 2024. About 97.90% of our loan portfolio comprises of New
Vehicle Loans with an average ticket size (ATS) of around 80,000 for two-wheeler loans and an average ticket
size (ATS) of around  1,40,000 for three-wheeler loans. We provide financial solutions to our target customers
who are looking for a quick turnaround time (TAT) for loan sanction and disbursement. We are based out of
Mumbai, Maharashtra and operate out of 66 Locations connected to 29 branches across six (6) states in western,
central and north India. We have established relationships with more than 1,100 Dealers, including more than 190
EV Dealers, across Maharashtra, Gujarat, Rajasthan, Chhattisgarh, Madhya Pradesh and Uttar Pradesh. As on the
date of the red herring prospectus, we do not have any subsidiary, associate and holding company. Details of our
revenue contribution is as under

Revenue Contribution

( in lakhs, except for percentage)

260.45 1125.38 .
6% Revenue Contribution

H Interest Income
= Financials charges
= Commission income
Interest on SD
| Interest on Fixed deposits
m Profit on ARC
m Profit on sale of property, plant

and equipment
m Other income

For further details, please see “Our Business” on page 205.

Summary of industry in which our Company operates

CRISIL MI&A expects domestic two-wheeler sales to record a compound annual growth rate (CAGR) of 8-10%
from fiscal 2024 to fiscal 2027 post a robust recovery in fiscal 2023 and fiscal 2024. Scooters are expected to

witness higher penetration in the rural market (scooters have an urban market share of ~65-75%) which will drive
growth. The consumer preference shifting towards higher ‘cc’ scooters (125cc) is also likely to aid demand.
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Further, CRISIL MI&A expects two-wheeler disbursements to grow at 14-16% CAGR from fiscal 2024 to 2027,
driven by recovery in scooter sales with improvement in urban sentiments along with increase in two-wheeler EV
penetration and improving rural infrastructure. (Source: CRISIL Report).

For further details, please see “Industry Overview” on page 146.

Name of Promoters

As on the date of this Red Herring Prospectus, the Promoters of our Company are Manish Kiritkumar Shah, Nikita
Manish Shah, Monil Manish Shah, Manba Investments and Securities Private Limited, Avalon Advisory and
Consultant Services Private Limited, Manba Fincorp Private Limited, Manba Infotech LLP and Manish
Kiritkumar Shah (HUF). For further details, please see “Our Promoters and Promoter Group” on page 266.

The Issue

The Issue comprises of initial public offering of up to 1,25,70,000 Equity Shares for cash at a price of X [e],
including a premium of X [e] per Equity Share, aggregating up to X [e] lakhs. The Issue will constitute [®]% of
the post-Issue paid-up Equity Share capital of our Company.

Objects of the Issue

Our Company proposes to utilise the Net Proceeds towards the following objects:

(R in lakhs)
Particulars Amount
Augmenting our capital base to meet our future capital requirements 13,877.28

@ To be finalized on determination of the Issue Price and updated in the Prospectus prior to filing with the RoC
For further details, please see “Objects of the Issue” on page 121.
Aggregate pre-lIssue shareholding of our Promoters and Promoter Group

The aggregate pre-Issue shareholding of our Promoters and Promoter Group as a percentage of the pre-lssue
paid-up equity share capital of our Company is set out below:

Sr. Name of the shareholder Pre-Issue Post-Issue
No. Number of | Percentage of | Number | Percentage
Equity the pre-Issue of of
Shares paid-up Equity the post-
held Equity Shares Issue
Share capital held paid-up
(%) Equity
Share
capital (%)
Promoters
1. Manish Kiritkumar Shah 65,59,848 17.41 [e] [e]
2. Nikita Manish Shah 50,04,270 13.29 [e] [e]
3. Manish Kiritkumar Shah (HUF) 22,14,846 5.88 [e] [e]
4, Monil Manish Shah 17,94,549 4.76 [e] [e]
5. Manba Investments and Securities Private | 1,39,06,038 36.92 [e] [e]
Limited
6. | Avalon Advisory and Consultant Services | 24,95,700 6.63 [e] [e]
Private Limited
7 Manba Fincorp Private Limited 20,87,706 5.54 [e] [e]
8. Manba Infotech LLP 36,01,053 9.56 [e] [e]
Promoter Group members
9. Mansi Hardik Shah (alias Mansi Manish 5,400 0.01 [e] [e]
Shah)

Total | 3,76,69,410 100.00 [e] [e]
For further details, please see “Capital Structure” on page 97.
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Details of price at which specified securities were acquired by the Shareholders in the last three years
preceding the date of this Red Herring Prospectus:

Sl Name of the acquirer Date of acquisition Number of Acquisition
No. equity shares | price per equity
acquisition shares (in )
1. Manish Kiritkumar Shah January 17, 2024 43,73,232 NA*
2. Nikita Manish Shah January 17, 2024 33,36,180 NA*
3. Manish Kiritkumar Shah (HUF) January 17, 2024 14,76,564 NA*
4, Mansi Hardik Shah (alias Mansi January 17, 2024 3,600 NA*
Manish Shah)
5. Monil Manish Shah January 17, 2024 11,96,366 NA*
6. Manba Investments and Securities January 17, 2024 92,70,692 NA*
Private Limited
7. Avalon Advisory and Consultancy January 17, 2024 16,63,800 NA*
Services Private Limited (Erstwhile
Manba Broking Services Private
Limited)
8. Manba Fincorp Private Limited January 17, 2024 13,91,804 NA*
9 Manba Infotech LLP January 17, 2024 24,00,702 NA*

Summary of Financial Information

* |ssued pursuant to bonus issuance undertaken by the Com

pany on January 17, 2024.

A summary of the financial information of our Company as derived from the Restated Financial Statements for

for Fiscal 2024, 2023 and 2022 are as follows:

(2 in lakhs except for percentages)

Particulars ke

2024 2023 2022
Equity Share capital 3,766.94 1,255.65 1,255.65
Net Worth 20,060.75 16,843.13 15,174.38
Revenue from operations 19,158.61 13,331.64 10,659.06
Total income 19,163.22 13,331.71 10,661.94
Restated Profit for the period / year 3,141.97 1,658.01 974.02
Earnings per share (Basic & Diluted) 8.34 4.40 2.59
Return on Net Worth (in %) 15.66 9.84 6.42
Net Asset Value per Equity Share (in %) 53.26 44.71 40.28
Total borrowings 75,227.24 59,593.01 39,439.73

For further details, please see “Restated Financial Statements” on page 294.

Qualifications by the Statutory Auditors which have not been given effect to in the Restated Financial

Statements

There are no qualifications by the Statutory Auditors which have not been given effect to in the Restated Financial
Statements. For further details, see “Restated Financial Statements” on page 294.

Summary of Key Statistical Information

A summary of the key statistical information of our Company for Fiscals 2024, 2023 and 2022:

For the Financial Year ended

Particulars March 31, 2024 | March 31,2023 | March 31, 2022
AUM (1) 93,685.54 63,368.90 49,582.62
Disbursements (2) 63,286.39 42,669.48 29,060.23
Net Interest Income (3) 8,761.57 6,954.22 4,758.84
Average Total Assets (4) 88,050.07 67,435.27 55,843.00
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Particulars For the Financial Year ended
March 31, 2024 March 31, 2023 March 31, 2022
Return on Average Total Assets (%)(5)* 3.57% 2.46% 1.74%
Return on Equity (%)(6)* 17.03% 10.36% 6.63%
Provision Coverage Ratio (7) 20.00% 16.00% 13.00%
Gross NPA (%) (8) 3.95% 3.74% 4.94%
Net NPA (%) (9) 3.16% 3.14% 4.30%
Average Yield on Average AUM (10) 21.44% 22.13% 18.32%

Notes :

)
@
©)
4)
®)
(6)
™
®)
©)

AUM represents aggregate of Gross Loan book and the derecognized portion of loans which have been transferred by
our Company by way of direct assignment & co-lending and are outstanding as of the last day of the relevant period
Disbursements represents the aggregate of all loan amounts extended to our customers in the relevant period

Net Interest Income on loans represents interest income on loan book less finance costs, for the relevant period
Average Total Assets represents the simple average of our Total Assets as of the last day of the relevant period and
our Total Assets of the last day of the previous period.

Return on Average Total Assets is calculated as the Profit After Tax for the relevant period as a percentage of Average
Total Assets in such period

Return on Equity is calculated as the Profit After Tax for the relevant period as a percentage of Average Net Worth in
such period.

Provision Coverage Ratio represents total provisions created on Gross NPA for the period, as a percentage of total
Gross NPAs as of the last day of the period.

Gross NPA (%) represents the Gross NPA as of the last day or the relevant period, represented as a percentage of the
Gross Loan Book

Net NPA % represents the Net NPA as of the last day or the relevant day or period to the net loan book as of the last
day of the relevant period, represented as a percentage

Average Yield on Average AUM represents the ratio of interest income on loan assets for a period to the average AUM
for the period.

Summary of outstanding litigations

A summary of outstanding litigation proceedings involving our Company, Directors and Promoters, to the extent
applicable, as on the date of this Red Herring Prospectus is provided below:

Sr. Name of Criminal Tax Statutory/ | Disciplinary | Material | Aggregate
No. Entity Proceedings | proceedings | Regulatory | actions by civil amount
proceedings | the SEBI or | litigation involved
stock ®in
Exchanges lakhs)*
against our
Promoter
1. |Company
By the 4 Nil Nil Nil Nil 57.64
Company
Against  the Nil 7 Nil Nil 2 226.46
Company
2. | Directors (Other than Promoters)
By the Nil Nil Nil Nil Nil Nil
Directors
Against  the Nil Nil Nil Nil Nil Nil
Directors
3. |Promoters
By the Nil Nil Nil Nil Nil Nil
Promoter
Against  the Nil 7 Nil Nil Nil 104.01
Promoter

*To the extent quantifiable

For further details, please see “Outstanding Litigation and Material Developments” on page 389.
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Risk Factors
Investors should see “Risk Factors”, on page 34 to have an informed view before making an investment decision.

Summary of contingent liabilities and commitments
(< in lakhs)
Particulars Fiscal 2024 Fiscal 2023 Fiscal 2022

Disputed Income Taxes 226.46 223.75 235.74

For further details, please see “Restated Financial Statements — Note 35 — Contingent Liabilities” on page 334.
Summary of related party transactions

A summary of related party transactions entered into by our Company with related parties and as disclosed in the Restated Financial Statements for Fiscal 2024, 2023 and 2022
are as follows is set forth below:

2 in lakhs, except for percentages)

Nature of Name of the related party Relation Fiscal % of the Fiscal % of the | Fiscal | % of the
transaction 2024 revenue 2023 revenue 2022 revenue
Manish Kiritkumar Shah Key Managerial Personnel 200 1.04% 200.00 1.50% | 200.00 1.88%
Nikita Manish Shah Key Managerial Personnel 90 0.47% 75.00 0.56% 75.00 0.70%
Remuneration Monil Manish Shah Key Managerial Personnel 96 0.50% 78.00 0.59% 78.00 0.73%
to KMP’s Jay Khushal Mota Key Managerial Personnel 44,51 0.23% 40.94 0.31% 35.30 0.33%
Bhavisha Ashish Jain Company Secretary and 4.87 0.03% 4.31 0.03% 3.95 0.04%
Compliance Officer

Total 435.38 2.27% 398.25 2.99% | 392.24 3.68%
Manish Kiritkumar Shah Key Management Personnel 3.35 0.02% 18.93 0.14% 46.57 0.44%
Loan Taken or Manish Kiritkumar Shah HUF Entity of Manish Kiritkumar 3.87 0.02% - - - -

Repayment Shah
received Monil Manish Shah Key Management Personnel 4.67 0.02% 0.91 0.01% 11.47 0.11%
Nikita Manish Shah Key Management Personnel - - 0.82 0.01% 16.53 0.15%
Total 11.89 0.06% 20.66 0.16% 74.56 0.70%
Loan Given or Manish_ Kiritk_umar Shah Key Management Personnel 3.35 0.02% 8.46 0.06% 46.47 0.44%
Loan Repaid Monil Manish Shah Key Management Personnel 3.87 0.02% 0.91 0.01% 11.47 0.11%
Nikita Manish Shah Key Management Personnel 0.31 | 0.0016% 0.82 0.01% 16.53 0.15%
Total 7.53 0.04% 10.19 0.08% 74.46 0.70%
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Nature of Name of the related party Relation Fiscal % of the Fiscal % of the | Fiscal | % of the

transaction 2024 revenue 2023 revenue 2022 revenue

Ride Choice Limited Group Company 0.52 0.003% - - 0.12 0.00%

Theme Infotech Private Limited Group Company 262.32 1.37% 456.50 26141 2.45%

Company under Manba Investments and Securities Corporate Promoter 6.35 0.03% 26.09 0.20% | 232.48 2.18%
same Private Limited

management ~ Aarambh Properties LLP Promoter Group 15.43 0.08% 248.58 1.86% | 244.53 2.29%

Loan taken or Nirvan Vastu Developers LLP Promoter Group 32.09 0.17% 0.26 0.00% 23.26 0.22%

Repayment Celebrity Buildcon LLP Promoter Group 14.33 0.07% 2.36 0.02% 1.46 0.01%

received Manba Fincorp Private Limited Corporate Promoter 0.94 0.005% 3.50 0.03% 11.17 0.10%

Celebrity Project Private Limited Group Company - - 6.03 0.05% 1.55 0.01%

Riders Auto Services Private limited Group Company 50.89 0.27 - - | 264.87 2.48%

Total 382.87 2.00% 743.32 5.58% | 1040.86 9.76%

Ride Choice Limited Group Company 0.29 0.002% 0.23 0.00% 0.12 0.00%

Theme Infotech Private Limited Group Company 6.40 0.03% 53.45 0.40% | 198.05 1.86%

c d Manba Inve_stment_s a_nd Securities Corporate Promoter 6.35 0.03% 26.09 0.20% | 232.48 2.18%
ompany under Private Limited

man:gg“ﬁfem ~ Aarambh Properties LLP Promoter Group 1506 | 0.08% 935 | 0.07% | 58.00 0.54%

Loan Given or Nirvan Ve}stu Dc_evelopers LLP Promoter Group 32.09 0.17% 0.26 0.00% 23.28 0.22%

Loan Repaid Celebrity Buildcon LLP Promoter Group 13.98 0.07% 2.36 0.02% 1.46 0.01%

Manba Fincorp Private Limited Corporate Promoter 0.94 0.005% 3.50 0.03% 11.17 0.10%

Celebrity Project Private Limited Group Company - - 6.03 0.05% 1.55 0.01%

Riders Auto Services Private Limited Group Company 46.06 0.24 92.75 0.70% | 100.61 0.94%

Total 121.17 0.63% 194.02 1.46% | 626.72 5.88%

Ride Choice Limited Group Company - - - - -

Theme Infotech Private Limited Group Company 6.24 0.03% 62.14 0.47% 79.69 0.75%

Interest income Aarambh Properties LLP Promoter Group 0.41 0.002% 3.02 0.02% 37.19 0.35%

Celebrity Buildcon LLP Promoter Group 0.39 0.002% - - - -

Riders Auto Services Private Limited Group Company 3.25 0.02% 7.08 0.05% 33.47 0.31%

Total 10.29 0.05% 72.24 0.54% | 150.35 1.41%

For further details, please see “Restated Financial Statements — Note 39 — Related Party Disclosures” on page 337.
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Financing Arrangements

There have been no financing arrangements whereby our Promoters, members of our Promoter Group, our
Directors and their relatives have financed the purchase by any other person of securities of our Company other
than in the normal course of business of the relevant financing entity, during a period of six months immediately
preceding the date of filing of this Red Herring Prospectus.

Weighted average price at which the Equity Shares were acquired by our Promoters in one year preceding
the date of this Red Herring Prospectus

Except for the bonus issue undertaken by our Company on January 17, 2024, our Promoters have not acquired
any Equity Shares in one year preceding the date of this Red Herring Prospectus. For further details, see “Capital
Structure” on page 97.

Weighted average cost of acquisition of all Equity Shares transacted by the shareholders in the three years,
eighteen months and one year preceding the date of this Red Herring Prospectus

Weighted average cost of acquisition of all Equity Shares transacted by the shareholders in the three years,
eighteen months and one year preceding the date of this Red Herring Prospectus is set forth below:

Particulars Weighted Average Cost | Cap Price is ‘X’ times Range of acquisition

of Acquisition (WACA) | the Weighted Average price Lowest Price-

(in %) Cost of Acquisition Highest Price (in %)
Last 3 years NIL NA 0.00
Last 18 months NIL NA 0.00
Last 1 year NIL NA 0.00

As certified by Venus Shah & Associates, Chartered Accountants pursuant to their certificate dated September 10, 2024.
Average cost of acquisition of Equity Shares for our Promoters Prospectus

The average cost of acquisition of Equity Shares held by our Promoters set forth in the table below:

Name of shareholder Number of Equity Average cost of Acquisition
Shares held per Equity Share (in 3)*

Manish Kiritkumar Shah 65,59,848 15.25
Nikita Manish Shah 50,04,270 13.86
Monil Manish Shah 17,94,549 27.87
Manba Investments and Securities Private Limited 1,39,06,038 13.24
Manba Fincorp Private Limited 20,87,706 24.25
Avalon Advisory and Consultant Services Private 24,95,700 19.44
Limited

Manba Infotech LLP 36,01,053 31.63
Manish Kiritkumar Shah (HUF) 22,14,846 29.49

*As certified by Venus Shah & Associates, Chartered Accountants pursuant to their certificate dated September 10, 2024.
Details of pre-1PO Placement

Our Company does not contemplate any issuance or placement of Equity Shares from the date of this Red Herring
Prospectus until grant of listing and trading permission by the Stock Exchanges.

Issuance of equity shares for consideration other than cash in the last one year
Except as set out below, our Company has not issued any Equity Shares for consideration other than cash or by
way of bonus issue:

Date of allotment | Reason for | Number of Equity | Face Value () Issue Price ()
allotment Shares allotted
January 17, 2024 Bonus issue® 2,51,12,940 10.00 NIL

(1) Allotment of 43,73,232 Equity Shares to Manish Kiritkumar Shah, 33,36,180 Equity Shares to Nikita Manish Shah, 14,76,564 Equity
Shares to Manish Kiritkumar Shah (HUF), 3,600 Equity Shares to Mansi Hardik Shah (alias Mansi Manish Shah), 11,96,366 Equity Shares
to Monil Manish Shah, 92,70,692 Equity Shares to Manba Investments and Securities Private Limited, 16,63,800 Equity Shares to Avalon
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Advisory and Consultant Services Private Limited (erstwhile Manba Broking Services Private Limited), 13,91,804 Equity Shares to Manba
Fincorp Private Limited, 24,00,702 Equity Shares to Manba Infotech LLP pursuant to the bonus issue of 2 Equity Shares for every 1 Equity
Share.”

Split/consolidation of Equity Shares in the last one year
Our Company has not undertaken split or consolidation of its equity shares in the one year preceding the date of
this Red Herring Prospectus.

Exemption from complying with any provisions of securities laws, if any, granted by SEBI

As on the date of this Red Herring Prospectus, we have not sought any exemption from SEBI from complying
with any provisions of securities laws including SEBI ICDR Regulations from SEBI, in respect of the Issue.
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SECTION II: RISK FACTORS

An investment in equity shares involves a high degree of risk. Investors should carefully consider all the
information in the Red Herring Prospectus, including the risks and uncertainties described below, before
making an investment in our Equity Shares. The risks described below are not the only ones relevant to us or
ourEquity Shares, but also to the industry in which we operate or to India. Additional risks and uncertainties,
not currently known to us or that we currently do not deem material may also adversely affect our business,
results of operations, cash flows and financial condition. If any of the following risks, or other risks that are
not currently known or are not currently deemed material, actually occur, our business, results of operations,
cash flows and financial condition could be adversely affected, the price of our Equity Shares could decline,
and investors may lose all or part of their investment. In order to obtain a complete understanding of our
Company and our business, prospective investors should read this section in conjunction with “Our
Business”, “Restated Financial Statements” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” onpages 205, 294 and 366, respectively of this Red Herring
Prospectus, as well as the other financial and statistical information contained in this Red Herring
Prospectus. In making an investment decision, prospective investors must rely on their own examination of
us and our business and the terms of the Issue including the merits and risks involved. Potential investors
should consult their tax, financial and legal advisorsabout the particular consequences of investing in the
Issue. Unless specified or quantified in the relevant risk factors below, we are unable to quantify the financial
or other impact of any of the risks described in this section.

This Red Herring Prospectus also contains certain forward-looking statements that involve risks,
assumptions, estimates and uncertainties. Our actual results could differ from those anticipated in these
forward- looking statements as a result of certain factors, including the considerations described below and
elsewhere in this Red Herring Prospectus. For further information, please see “Forward-Looking
Statements” on page 24 of this Red Herring Prospectus.

Unless otherwise indicated, the financial information included herein is based on our Restated Financial
Statements included in this Red Herring Prospectus. For further information, please see “Restated Financial
Statements” on page 294 of this Red Herring Prospectus. We have, in this Red Herring Prospectus, included
various operational and financial performance indicators, some of which may not be derived from our Restated
Financial Statements and may not have been subjected to an audit or review by our Statutory Auditors. The
manner in which such operational and financial performance indicators are calculated and presented, and
the assumptions and estimates used in such calculation, may vary from that used by other companies in same
business as of our Company in India and other jurisdictions. Investors are accordingly cautioned against
placing undue reliance on such information in making an investment decision and should consult their own
advisors and evaluate such information in the context of the Restated Financial Statements and other
information relating to our business and operations included in this Red Herring Prospectus.

INTERNAL RISK FACTORS

1. Our business and future prospects could get adversely affected if we are not able to maintain
relationships with our Dealers from whom we derive significant portion of our New Vehicle Loans
business.

We are a Non-Banking Company — Base Layer (NBFC-BL) providing tailored financial solutions for
two wheelers (2Ws), three wheelers (3Ws), electric two wheelers (EV2WSs), electric three wheelers
(EV3Ws), 3Ws, EV2Ws, EVV3Ws, Used Cars Loans, Small Business Loans and Personal Loans with
an asset under management (AUM) size of more than 90,000 lakhs as on March 31, 2024. Our
Company has established strong relationships with more than 1100 Dealers, including more than 190
electric vehicle (EV) Dealers, across Maharashtra, Gujarat, Rajasthan, Chhattisgarh, Madhya Pradesh
and Uttar Pradesh who refer and recommend our Company to customers who are in the process of
purchasing new two wheelers (2Ws)/ three wheelers (3Ws)/ electric two wheelers (EV2WSs)/ electric
three wheelers (EV3Ws) or used cars. The percentage of disbursement sourced through dealers for the
past 3 financial years is as follows:

(% in lakhs)

Particulars As of and for Fiscal

2024 2023 2022
Disbursement Sourced through Dealers 56,408.39 38,179.39 24,282.20
Total Disbursements 63,286.39 42,669.48 29,060.23
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As of and for Fiscal

FEAEEDS 2024 2023 2022
% of Disbursement Sourced 89.13% 89.48% 83.56%
Incentive Paid 326.62 241.79 149.61

Dealers play an important role in the vehicle financing ecosystem as vehicle purchase in India is
mainly undertaken by the customer visiting the outlet of the Dealer of a particular original equipment
manufacturer (OEM) or a Dealer selling two wheelers (2Ws)/ three wheelers (3Ws) of multiple
original equipment manufacturers (OEMs).

The details of the dealers based on vehicle segment and total number of dealers for the last 3 financial
years is set out below:

As of and for Fiscal
Loan Products 2024 2023 2022
Two Wheeler 890 684 535
Used Two Wheeler 27 19 2
Three Wheeler 45 - -
Pre - Owned Cars 12 - -
Total 974 703 537

During Fiscals 2024, 2023 and 2022 the business contribution from the Top 5 Dealers is 6.36%, 8.27%
and 8.90%, respectively and the business contribution from the Top 10 Dealers are 10.75%, 14.71%
and 14.99%, respectively.

The Dealer is normally the source in the ecosystem to become aware of the funding requirements of
the customer who has come to purchase the vehicle and also a guide to the customer on the options of
finance companies available for the purchase of the vehicle. The Dealer is therefore a critical source
for our Company as he generates the lead on the funding requirements of the customer. Our strong
relationship with the Dealers enables immediate access to the information on the funding requirements
of the customer and helps in responding to these requirements by our employees present at the dealer’s
premises and inform the customer about the quick TAT in the sanction and disbursement of the vehicle
loan, if availed from our Company. Our Disbursement TAT for Fiscals 2024, 2023 and 2022 are 5.30
days, 5.61 days, and 5.41 days, respectively.

However, our arrangements with Dealers are on a non-exclusive basis and they may also work for our
competitors in the future, which may adversely affect our ability to increase our customer base. At times
we may not be able to maintain relations with some of our Dealers due to various reasons including
inability to service customers as per their expectations leading to Dealer or customer dissatisfaction.
We have maintained continuous and uninterrupted relationships with our Dealers, without
encountering any instances that led to the discontinuation of these relations. This may lead to straining
of relationships between our Company and the Dealer for an indefinite period of time. If such
interruption were to continue for a substantial period of time, our business, prospects, financial
condition and results of operations could be adversely affected. We also cannot assure that we will be
successful in continuing our relationships with our Dealers and receive uninterrupted referrals from
them. Any disruption, negligence or inefficiency in services provided by us to the customers or our
Dealers could adversely affect our business, financial result and reputation.

New Vehicle Loans constitute 97.90% of our AUM. Lack of diversity in our loan products may
affect our growth, prospects and financial condition.

New Vehicle Loans constitute 97.90% of our total AUM. We have over the period of time established
ourselves as a NBFC focused on vehicle finance, especially 2Ws/3Ws. We will continue to focus on
this market which is changing and evolving on a continuous basis with new products like EV2Ws and
EV3Ws, which are now being increasingly preferred by customers due to the various benefits that
EV2WSs/EVV3Ws provides in an era of high fuel prices. The EV3Ws space is also catching up which
is mainly a commercial segment, as small businesses and private transporters are now preferring
EV3Ws for their business operations to save on high fuel costs and increase their margins by using
EV3Ws for local or short distance transport. We set out below the revenue contribution from each of
the product segments/ business verticals for the last 3 financial years:
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(% in lakhs)

Particulars As of and for Fiscal
2024 In % 2023 In % 2022 In %
Two Wheeler 17.160.05 | 89.55% | 12,910.92 | 96.84% | 1046135 | 98.12%
Three Wheeler 117.79 0.61% 2.10 0.02% 0.00 0.00%
Personal Loan 13589 | 0.71% 0.00 | 0.00% 0.00 | 0.00%
Used Two Wheeler 72.02 0.38% 25.54 0.19% 3.22 0.03%
Small Business Loan 36.40 | 0.19% 0.00 | 0.00% 0.00 | 0.00%
Used Car Loan 361 | 0.02% 0.00 | 0.00% 0.00 | 0.00%
Other Operating Income | 1,632.86 | 852% |  393.08 | 2.95% | 19449 |  1.82%
Other Income 461 0.02% 007 | 0.00% 288 | 0.03%
$§¥aelnue Bifurcation | 1916392 | 100.00% | 13,331.71 | 100.00% | 10,661.94 | 100.00%

We have recently diversified into Used Car Loans, Small Business Loans and Personal Loans. We cannot
assure you that our loan portfolio diversification into Used Car Loans, Small Business Loans and Personal
Loans will be successful or that we will be able to continue to grow further, at the same rate or at all.
Though we have diversified into new loan products, we expect our New Vehicle Loan product to continue
to form a substantial part of our business and operations in the near future. Our inability to manage this
diversification or any failure in the success of these new products could have an adverse effect on our
business, operations and financial condition.

Any downgrade in our credit ratings could increase our borrowing costs, affect our ability to obtain
financing, and adversely affect our business, results of operations and financial condition.

The cost and availability of capital depends in part on our short-term and long-term credit ratings. Credit
ratings reflect the opinions of ratings agencies on our financial strength, operating performance, strategic
position and ability to meet our obligations. Any downgrade in our credit ratings could increase
borrowing costs, result in an event of default under certain of our financing arrangements and adversely
affect our access to capital and debt markets, which could in turn adversely affect our interest margins,
our business, results of operations, financial condition and cash flows. For further details in relation
to our borrowing costs, see “Selected Statistical Information — Average cost of borrowing” on page
286. Inaddition, any downgrade in our credit ratings could increase the probability that our lenders
impose additional terms and conditions to any financing or refinancing arrangements we enter into in
the future,impair our future issuances of debt and equity, and our ability to raise new capital on a
competitive basisand adversely affect our business, results of operations and financial condition. Further,
as rating agencies continue to evaluate the financial services industry, it is possible that rating agencies
will heighten the level of scrutiny that they apply to financial institutions or NBFCs in particular,
increase the frequency and scope of their credit reviews, request additional information from
companies that they rate, and potentially adjust their requirements employed in the rating agency
models for maintenance of certain rating levels. It is possible that the outcome of any such review of
us could adversely impact our ratings. We have received the following credit rating in respect of our
credit rating facilities during last three Fiscals 2024, 2023 and 2022:

RatingAgency Instrument For Fiscal
2024 2023 2022
Care Rating | Bank Loan Facilities — BBB+/ Stable BBB+/ Stable BBB+/ Negative
CashCredit
Bank Loan Facilities — BBB+/ Stable BBB+/ Stable BBB+/Negative
TermLoan
NCD BBB+/ Stable BBB+/ Stable BBB+/ Negative

Commercial Papers*

Acuite Bank Loan Ratings A-/ Stable A-/ Negative A-/ Negative
Bank Loan Ratings A/ CE/Stable A/ CE/ Negative A/ CE/ Stable
(CreditEnhancement)

NCD A-/ Stable A-/ Negative -

Crisil PTC A+ A+ A+
Non-Convertible - IND A2 -
Debentures
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RatinaAdenc Instrument For Fiscal
YAl 2024 2023 2022
India Commercial Papers* IND A2 IND A2 IND A2
Rating
Research
BrickWork | NCD - BBB+/ Negative BBB+/ Stable
Commercial Papers* - - A2

*As on date of this RHP, there are no outstanding Commercial Papers issued by our Company.

There has been no downgrade in our credit ratings in the three (3) preceding Fiscals. The cost and
availabilityof funds is dependent, among other factors, on our short-term and long-term credit ratings.
Credit ratings reflect a rating agency’s opinion of our financial strength, operating performance,
industry position, and ability to meet our obligations. Any issues impacting our business performance
or the industry in which weoperate as a whole may result in a downgrade of our credit ratings, which
may constrain our access to capitaland debt markets and, as a result, may adversely affect our cost of
borrowings and our results of operations. In addition, any downgrade of our credit ratings could result
in additional terms and conditions being included in any additional financing or refinancing
arrangements in the future.

We may face asset-liability mismatches, which could affect our liquidity and consequently may
adversely affect our operations and profitability.

The Asset and liability mismatch, which represents a situation when the financial terms of an institution’s
assets and liabilities do not match, is a key financial parameter for us. We set out below, our Asset
and Liability Management (ALM) as for Fiscal 2024 and 2023:

(R in lakhs)
Particulars As of Fiscal 2024 As of Fiscal 2023
Liabilities® | Assets® Gap Liabilities Assets Gap
Up to 1 year 41,451.30 64,283.84 | 22,832.53 | 39,535.15| 51,622.12 | 12,086.97
Over 1 year and 35,863.34 31,118.00 | (4,745.34) 20,962.40| 22,410.63 1,448.23
up to 3years
Over 3 years and - 955.68 955.68 1,384.20 3,046.00 1,661.80
up to Syears
Over 5 years 20,060.75®) 1,017.87 | (19,042.88) 16,843.00] 1,646.00 |(15,197.00)
Total 97,375.39 97,375.39 - | 78,724.75| 78,724.75 -
Notes:

(1) Liabilities represent Total Financial Liabilities, Total Non-Financial Liabilities and Total Equity.
(2) Assets represent Total Financial Assets, Total Non-Financial Assets and Undrawn Committed Credit Lines.
(3) Includes Net Owned Funds.

Our Company is in favourable position to meet our short-term and long-term debt obligations and
other liabilities as of March 31, 2024. We had positive ALM for the periods up to 1 year, over 1 year
& up to 3 years and over 3 years & up to 5 years. We carefully monitor our obligations against our
asset position and categorize them on the basis of the number of years in which they mature. We meet
a significant portion of our financing requirements through long term and short-term borrowings from
banks, issuance of debt securities (such as non-convertible debentures) and through securitization and
direct assignment of loans. However, we may face potential liquidity risks in the event of substantial
increase in our short-term liabilities over our liquid assets. For further details in relation to liquidity
risks, see “Management’s Discussion and Analysis of Financial Condition and Results of Operations
— Quantitative and Qualitative Analysis of Market Risks — Liquidity Risk” on page 386. Any mismatch
in the maturity profile of our assets and liabilities may lead to a liquidity risk and have an adverse
effect on our business and results of operations.

Our operations could be adversely affected by strikes or increased remuneration demands by our
employees or any other kind of disputes with our employees.

As of March 31, 2024, we employed 1,344 personnel across our operations. Any employee unrest
directed against us or our management, could directly or indirectly prevent or hinder our normal
operating activities, and, if not resolved in a timely manner, could lead to disruptions in our operations.
These actions are impossible for us to predict or control and any such event could adversely affect our
business, results of operations and financial condition. None of our workforce is currently unionized.
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The table below set forth the attrition of our employees and the attrition rate of our employees during
the periods and Fiscals indicated:

As of and for Fiscal
Particulars 2024 2023 2022
Total number of Employees 1,344 997 892
Attrition Rate for Permanent Employees 34% 32% 35%
Attrition Rate for Temporary Employees 16% 18% 20%

*Temporary employees represent the employees who are in their probation period.

More than 60% of the employees form part of the Sales and Collection teams. The salary payable to such
employees are usually below Rs. 20,000 per month. The nature of work in such teams are target-based, for
which our employees are incentivised. The incentives forms part of their salary and are calculated on the
revenue generated by each such employee. Failure to achieve targets set by the Company result in such
employees resigning from the employment since the incentive component of their income is linked to
completion of targets, which is reduced due to their non-performance. Further, given the competitive nature
of the industry in which the Company and target-driven nature of sales jobs, salespersons often switch roles
between companies, thereby leading to high attrition in the Company.

However, there is a risk that our employees may choose to unionize in the future. We may in the future
be affected by strikes, work stoppages or other employee disputes if any portion of our workforce
were to become part of a union in the future. In the event of a major dispute with our employees,
protracted negotiations and strike action may impair our ability to carry on our day-to-day operations
and, if not resolved in a timely manner, could adversely affect our business, financial condition, results
of operations, cash flows and prospects.

We have experienced negative cash flows from operating activities in Fiscals 2024 and 2023 and
may continue to do so in the future and the same may adversely affect our cash flow requirements,
which in turn may adversely affect our ability to operate our business and implement our growth
plans, thereby affecting our financial condition.

We have experienced negative net cash flows from operating activities Fiscals 2024 and 2023
primarily due to the inherent nature of our business wherein the negative cash flow from operating
activities pertaining to disbursements is financed from financing activities. We had net cash outflow
from increase in loans given of X15,973.62 lakhs and X14,064.26 lakhs for Fiscals 2024 and 2023,
respectively. Such increase in loans disbursed as a result of an increase in scale of operations primarily
led to negative cash flows from operating activities. We may continue to experience negative net cash
flows from operating activities in the future. The following table sets forth information relating to our
cash flows from operating activities on a restated basis for Fiscals 2024, 2023 and 2022:

(% in lakhs)

Particulars For Fiscal

2024 2023 2022
Net cash (used in)/ generated from operating (14,113.87) |(12,402.57) 4,727.67
activities
Net cash (used in)/ generated from Investingactivities 109.68 (1,892.10) (71.33)
Net cash (used in)/ generated from Financing 15,634.23 20,153.28 | (1,027.82)
activities

Negative cash flows over extended periods, or significant negative cash flows in the short term, could
materially impact our ability to operate our business and implement our growth plans. As a result, our
cash flows, business, future financial performance and results of operations could be materially and
adversely affected. For further details, see “Restated Financial Statements” and “Management’s
Discussion and Analysis of Financial Condition and Results of Operations” beginning on pages 294
and 366, respectively.

Our business and operations are dependent on our ability to timely access cost effective sources of
funding. Any disruption in our sources of funding could have an adverse effect on our business,
results of operations and financial condition.

We diversify our funding sources, utilizing a range of financial instruments, viz. instruments bearing
fixed interest rates such as non-convertible debentures (NCDs), overdrafts (ODs), securitization and
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term loans and instruments bearing floating interest rates such as cash credit facilities, and both listed
and unlisted NCDs, term loans, and vehicle loans. Additionally, we engage in strategic financial
structures to optimize our borrowing practices. We have established a co-lending arrangement with
Muthoot Capital Services Limited, wherein funds are shared on an 80:20 basis in accordance with
RBI guidelines. In this framework, our Company assumes responsibility for all front-end and back-
end lending, processing, and collection activities under our brand. The success of our fundraising
endeavors is contingent upon various factors, including our operational performance, risk
management strategies, and prevailing market conditions. The fluctuations in the market may impact
the costs associated with our borrowings. Additionally, adverse events within the non-banking
financial sector could potentially affect the availability of financing for our operations. We may seek
to expand or modify existing debt facilities. However, such modifications are subject to regulatory
constraints, including the RBI's requirement for NBFC-BLs to maintain a minimum Net Owned Fund
(NOF) of 2200 lakhs, as provided in the Master Directions — Reserve Bank of India (Non-Banking
Financial Company — Scale Based Regulation) Directions, 2023. The following table sets forth the
details pertaining to our Net Owned Fund for the periods indicated:

(% in lakhs)

Particulars GEE
2024 2023 2022
Net Owned Fund 20,060.75 16,843.13 15,174.38

We fund substantially all of the loans through borrowings under our several financial facilities. The
following table sets forth the breakdown of our financial liabilities by interest rate type as of June 30,
2024:

(% in lakhs except for percentages)

Particulars Amount % of total borrowings
Fixed Interest Rate Liabilities 49,469.88 63.46%
NCD 13,479.17 17.29%
oD 0.00 0.00%
Securitisation 13,816.80 17.72%
Term Loan 21,173.91 27.16%
CP 1,000.00 1.28%
Fl_oat_lpg Interest Rate Financial 28 483.63 36.54%
Liabilities
Cash Credit 4,064.41 5.21%
NCD 4,975.00 6.38%
Term Loan 19,283.24 24.74%
Vehicle Loan 160.98 0.21%
Total 77,953.52 100%

For further details in relation to borrowings of our Company as of June 30, 2024, see “Financial
Indebtedness” on page 363.

If we are unable to adequately maintain our cash resources and obtain adequate financing in a timely
manner and on commercially reasonable terms, we may implement cost cutting procedures, delay or
reduce future hiring, or reduce our rate of future originations compared to current level. There can be
no assurance that we can obtain sufficient sources of external capital to support the growth of our
business, including from our Promoter. Delays in doing so or failure to do so may require us to reduce
loan originations or limit our operations, which would harm our ability to pursue our business
objectives as well as harm our business, results of operations and financial condition.

Our operations are concentrated in six states in western, central and north India and any adverse
developments in these regions could have an adverse effect on our business and results of
operations.

We conduct our operations out of 66 Locations connected to 29 branches in the states of Maharashtra,

Gujarat, Rajasthan, Chhattisgarh, Madhya Pradesh and Uttar Pradesh. The details state-wise AUM to
our total AUM disbursement during Fiscals 2024, 2023 and 2022, is set out below:
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(% in lakhs, except for percentages)

States For Fiscal
2024 2023 2022
AUM % AUM % AUM %
Amount Amount Amount

Chhattisgarh 4,054.28 5.08 958.63 151 0.00 0.00
Gujarat 18,502.08 23.16 16,860.59 26.61 9,686.82 19.54
Mabharashtra 51623.45 64.63 43,664.91 68.91 38,924.66 78.50
Madhya 463.28 0.58 0.00 0.00 0.00 0.00
Pradesh
Rajasthan 5234.13 6.55 1,884.76 2.97 971.14 1.96
Total 79,877.22 100 63,368.90 100 49,582.62 100

The retail lending and financial services markets in these regions may perform differently from and
may be subject to market conditions that are different from, the retail lending and financial services
markets in other regions in India. Consequently, any significant social, political or economic
disruption, or natural calamities or civil disruptions in these regions, or changes in the policies of the
state or local governments of these regions or the Government of India, could disrupt our business
operations, require us to incur significant expenditure and change our business strategies. The
occurrence of or our inability to effectively respond to any such event, could have an adverse effect
on our business, results of operations, financial condition and cash flows.

Our Promoters have subscribed to, and purchased, Equity Shares, at a price which could be below
the Issue Price. The average cost of acquisition of Equity Shares by our Promoters could also be

lower than the Issue Price.

We have issued Equity Shares to our Promoters, and our Promoters have acquired Equity Shares by
way of transfers, at a price which could be below the Issue Price. For more details see “Capital

Structure” on page 97.

The average cost of acquisition of Equity Shares by our Promoters is set out below:

Name of shareholder Number of Average cost of
Equity Acquisition per
Shares held | Equity Share (in 3)*

Manish Kiritkumar Shah 65,59,848 15.25
Nikita Manish Shah 50,04,270 13.86
Monil Manish Shah 17,94,549 27.87
Manba Investments and SecuritiesPrivate Limited 1,39,06,038 13.24
Manba Fincorp Private Limited 20,87,706 24.25
Avalon Advisory and ConsultantServices Private Limited 24,95,700 19.44
Manba Infotech LLP 36,01,053 31.63
Manish Kiritkumar Shah (HUF) 22,14,846 29.49

*As certified by Venus Shah & Associates, Chartered Accountants pursuant to their certificate dated September

10, 2024.

The following are the price details of transaction held in the past one (1) year:

Name of Shareholder Number of Increase in the Value per

EquityShares Number of Equity |share (in <)

held (in the Shares (in the past

past 1 year) lyear)
Manish Kiritkumar Shah 21,86,616 43,73,232 10*#
Nikita Manish Shah 16,68,090 33,36,180 10*#
Monil Manish Shah 5,98,183 11,96,366 10*#
Manba Investments and Securities 46,35,346 92,70,692 10*#
Private Limited
Manba Fincorp Private Limited 6,95,902 13,91,804 10*#
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10.

Name of Shareholder Number of Increase in the Value per
EquityShares Number of Equity | share (in %)
held (in the Shares (in the past
past 1 year) lyear)
Avalon Advisory and Consultant 8,31,900 16,63,800 10*
Services Private Limited
Manba Infotech LLP 12,00,351 24,00,702 10*#
Manish Kiritkumar Shah 7,38,282 14,76,564 10*#
(HUF)

*The shares were issued pursuant to the bonus issue of 2 Equity Shares for every 1 Equity Shares.
# Face value per Equity Share.

The aforementioned average cost of acquisition of Equity Shares by our Promoters may be lower than the
Issue Price.

We participate in markets that are competitive with continuously evolving customer needs, and if
we do not compete effectively with established companies and new market entrants, our business,
results of operations, cash flows and financial condition could be adversely affected.

Our continued success will depend, in part, on our ability to respond to changing customer needs and
emerging industry standards and practices on a cost-effective and timely basis. Our competitors include
established Indian commercial banks, NBFCs, small finance banks, lending platforms, e-commerce
companies and payment service providers and the private unorganized and informal financiers who
principally operate in the local market. More players in consumer-facing businesses with a repository of
data are entering the lending business, intensifying competition. Our lending activity is not completely
online and necessarily involves carrying out certain physical steps, such as physical verification and in-
person visits. Furthermore, our cost of borrowings as a NBFC may be higher than some of our competitors,
including banks and lenders which are better rated. As a result, many of our competitors may have
operational advantages in terms of access to cost-effective sources of funding, and in implementing new
technologies and rationalizing related operational costs. In relation to our MSME focused business, while
we believe that commercial banks, as well as regional rural and cooperative banks, have generally not
directly targeted this segment for new customers, some banks do participate in this segment using different
strategies. Further, most small finance banks operations are focused on low- income and middle-income
individuals and MSMEs. Further, some commercial banks are also beginning to directly compete for lower
income segment customers in certain geographies, including through the business correspondent operating
model. We face competition from these new and established players in our MSME focused businesses.
Any such increased competition from other players could lead to lending rates offered by our competitors
in the segments we operate in to be unviable for us or not profitable for us to provide, given our cost of
borrowings. Additionally, we are subject to the potential increase in competition brought about by changes
in the laws and regulations governing our business and those adjacent to ours. In particular, there are
opportunities for regulatory arbitrage by commercial banks and NBFCs, given that we operate in a highly
regulated industry. Any changes in the relevant laws or regulations by the RBI to correct, clarify or amend
such regulatory subject matters may result in the diminishment of the available opportunities for regulatory
arbitrage. We cannot assure you that changes in the relevant laws and regulations in the future may not
result in an increase in competition from other players and impact the way we conduct our business in
respect of, among others, branch opening licensing requirements, prudential norms for various loan
products and monthly interest servicing. Liberalization of the Indian financial services sector could also
lead to a greater presence or new entries of Indian and foreign commercial banks, NBFCs and other entities
operating in the financial services sector offering a wider range of products and services. This could
adversely affect our competitive environment. There can be no assurance that we will be able to react
effectively to these or other market developments or compete effectively with new and existing players in
the increasingly competitive New Vehicle Loans, Used Car Loans, Small Business Loans, and Personal
Loans business. Set out below is the table of comparison of our company with the listed industry peers, as
on March 31, 2024.
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Name of the Revenue | Face | P/E| P/B EPS | Retur| NAV PAT D/E
Company from Value (Basic) | non | per

operations| (%) ® Net | share

(R in lakhs) Worth| (%)

(%)

Manba Finance | 19,163.22 10.00 | [e] | [e] 8.34 | 15.66 53.26 | 3,14197| 3.75
Limited
Baid Finserv 6,635.83 2.00 [13.65 | 1.06 1.08 | 7.75 13.89 | 1,292.40| 1.45
Limited
(Standalone)
Arman 66,152.77 | 10.00 [8.57 |2.15 | 195.00 | 21.36 | 775.70 | 17,357.28 2.09
Financial
Services
Limited
(Consolidated)
MAS 1,28,568.00 | 10.00 |18.13 |2.55 15.31 | 14.25 108.71 | 25,401.00, 4.00
Financial
Services
Limited
(Consolidated)

Source: All the financial information for listed industry peer mentioned above is on a consolidated basis unless

otherwise available only on standalone) and is sourced from the filings made with stock exchanges available on the

BSE for the Financial Year ended March 31, 2024.

Source for Manba Finance Limited: Based on the Restated Financial Statements for the year ended March 31, 2024.

Notes:

i P/E Ratio has been computed based on the closing market price of equity shares on August 22, 2024,
divided by the Basic EPS.

ii.  Return on Net Worth (%) = Net profit after tax, as restated / Average Net worth as restated as at year
end

iii.  Net worth has been computed as sum of paid-up share capital and other equity.

iv.  NAV is computed as the closing net worth divided by the closing outstanding weighted average number of
equity shares.

V. Profit After Tax represents the Profit for the period as reported

vi. Debt to Equity ratio represents total borrowings as on the last day of the period to total shareholder
equity.

Increasing competition may also result in slower growth and a reduction in our net interest margin and
market share, and consequently may have an adverse effect on our results of operations and financial
condition. Further, due to competitive pressures, we may be unable to successfully execute our growth
strategy and offer products and services profitably or at reasonable returns and this may adversely affect
our business, financial condition, results of operations and cash flows.

Any deterioration in the performance of any pool of receivables securitized and assigned to banks
may adversely impact our financial performance.

We securitize and assign a portion of our receivables from our loan portfolio to banks and other
financial institutions. Such securitization transactions and direct assignment transactions are
undertaken by us on the basis of our internal estimates of funding requirements and may vary from
time to time. The following table sets forth details pertaining to our securitized assets and loans from
PTC transactions along with percentages:

(% in lakhs, except for percentages)

Particulars o7 Pl
2024 2023 2022
Securitized Assets 15,605.52 15,169.13 4,934.54
Loans from PTC transactions 13,099.11 12,878.83 3,947.52
Loans from PTC transactions/ Securitized Assets (in %) 83.94% 84.90% 80.00%

We are also required to provide certain credit enhancements, such as cash collateral, fixed deposit,
excess interest spread, overcollateralization, in connection with our securitized receivables. Further,
in the event the bank or financial institution does not realize the receivables due under loans that have
been assigned, the relevant bank or institution can enforce the underlying credit enhancements
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provided by our Company. Should such banks or any other financial institutions seek to enforce the
underlying credit enhancements such as fixed deposits, which are provided up to a specified
percentage of the underlying loans, it could have an adverse effect on our financial condition and
results of operations. This could also adversely impact our reputation and the willingness of future
potential bidders to participate in subsequent assignments by our Company. Further, any change in
RBI or other government regulations in relation to assignments/securitizations by NBFCs could have
an adverse impact on our assignment/securitization program.

We receive a small portion of our aggregate recoveries in cash from certain dispersed locations. We
may be exposed to operational risks, including employee negligence, fraud, petty theft, burglary
and embezzlement, which could harm our results of operations and financial position.

Our business at times involves recovering principle and interest in cash transactions that expose us to
the risk of fraud by employees, agents, customers or third parties, theft, burglary, and misappropriation
or unauthorized transactions by our employees. The details in relation to our recoveries in cash to our
total amount of recovery during Fiscals 2024, 2023 and 2022, is set out below:

(% in lakhs, except for percentages)

For Fiscal
2024 2023 2022
% of % of
Particulars total total (ﬁt(;{
Amount amount Amount amount Amount
of of amountof
recovery
recovery recovery
Cash Collections |4.545.77 8.79% 5,239.83 12.16% 6,326.23 16.42%
Total 51,728.80 100% 43,092.51 100.00% 38,525.38 100.00%

The recovery undertaken by the Company in cash is in compliance with the guidelines issued by RBI.
Our security systems and measures undertaken to detect and prevent these risks may not be sufficient
to prevent or detect such activities in all cases, which may adversely affect our operations and
profitability. Our employees may also become targets or victims of theft, burglary and other crimes if
they are present when these crimes are committed and may sustain physical and psychological injuries
as a result. We may encounter difficulties recruiting and retaining qualified employees due to this risk
and our business and operations may be adversely affected. Publicity arising from such disclosure of
fraud may also have an adverse impact on our customers’ confidence in our security measures. There
have not been any instances in the past that exposed the Company to risk of fraud by employees,
agents, customers or third parties, however, we may be subject to regulatory or other proceedings in
connection with any unauthorized transaction, fraud or misappropriation by our representatives and
employees, which could adversely affect our goodwill.

Our Statutory Auditor has included an emphasis of matter in our Restated Financial Statements.

The report issued by our Statutory Auditor for Restated Financial Information for Fiscals 2024, 2023
and 2022 contains the emphasis of matter paragraph.

For the Fiscal 2024:

“1. We draw attention to Note 40 to the Standalone Financial Statements in which the Company
describes the expected credit loss on loans, reconciliation of loss allowance provisions and
reconciliation of gross carrying amount. Our opinion is not modified in respect of this matter.

2. We draw attention to Note 41 to the Standalone Financial Statements in which the Company
describes the fair values of financial assets and financial liabilities. Our opinion is not modified in
respect of this matter.

3. We draw attention to Note 44 to the Standalone Financial Statements in which the Company
describes the maturity analysis of assets and liabilities. Our opinion is not modified in respect of this
matter.”

43



14,

15.

For the Fiscal 2023:

“1. We draw attention to Note 40 to the Standalone Financial Statements in which the Company
describes the expected credit loss on loans, reconciliation of loss allowance provisions and
reconciliation of gross carrying amount. Our opinion is not modified in respect of this matter.

2. We draw attention to Note 41 to the Standalone Financial Statements in which the Company
describes the fair values of financial assets and financial liabilities. Our opinion is not modified in
respect of this matter.

3. We draw attention to Note 44 & 45 to the Standalone Financial Statements in which the Company
describes the maturity analysis of assets and liabilities. Our opinion is not modified in respect of this
matter.”

For the Fiscal 2022:

“We draw attention to note no. 43 (B) (i) and note no. 47 to the standalone financial statements in
which the company describes the continuing uncertainties arising from COVID-19 pandemic. Our
opinion is not modified in respect of this matter.”

The purpose of the Emphasis of Matter is to enhance the understanding of the financial statements for
the users of financial statements and the context in which they are presented. The Emphasis of Matter
observation did not require any corrective adjustments in the Restated Financial statement. In the
Emphasis of Matter, the Auditor has emphasized on Note 40 stating the company's policies for the
methodology of calculating the provision, note 41 stating the measurement of the fair value of the
financial instruments, further the disclosure of the maturity analysis of assets and liabilities in Note
44 to enhance the understanding for the users. The Statutory Auditor has not modified his opinion in
all the above-mentioned matters. There is no assurance that our audit reports for any future financial
years will not contain any qualification or emphasis of matter or observations. For further details, see,
“Restated Financial Statements” and “Management’s Discussion and Analysis of Financial Condition
and Results of Operations” beginning on pages 294 and 366, respectively.

Our Company was incorporated in the year 1996 and certain documents filed by us with the RoC
are not traceable. While we have conducted a search with RoC, in respect of the availability of
certain forms and other records, we cannot assure you that these forms or records will be available
at all or any time in the future.

The secretarial records for certain past allotments of Equity Shares made by our Company and share
transfer forms could not be traced as the relevant information was not available in the records
maintained by our Company, at the MCA Portal maintained by the Ministry of Corporate Affairs and
the RoC, despite conducting internal searches and engaging an independent practising company
secretary to conduct online search at the MCA Portal maintained by the Ministry of Corporate Affairs
and physical search of RoC. These allotments include allotment of (i) 2,65,330 equity shares of ¥ 10
on July 1, 1996; (ii) 4,86,567 equity shares issued as bonus shares on October 31, 2002; and (iii)
4,69,125 equity shares of T 40 on December 31, 2002 for which the relevant forms were not traceable.

While information in relation to the allotments and share transfers have been disclosed in the section
“Capital Structure” on page 97, in this Red Herring Prospectus, based on annual reports of our
Company, annual returns, board resolutions and statutory registers of our Company, as available and
based upon the allotment details provided in the search report prepared by M/s. Ronak Jhuthawat &
Co., Independent Practising Company Secretary, and certified by their certificate dated March 5, 2024,
we may not be able to furnish any further information, other than what is already disclosed in “Capital
Structure” on page 97, or assure that the other records will be available in the future.

We have contingent liabilities and our financial condition could be adversely affected if these
contingent liabilities materialize.

The following is a summary table of our contingent liabilities as of March 31, 2024 as per Restated
Financial Statements:
(Z in lakhs)

Particulars Amount

Disputed Income Taxes 226.46
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Particulars Amount

Total 226.46

For further details, see “Restated Financial Statements — Note 35 — Contingent Liabilities” on page
334. In the event that any of these contingent liabilities and commitments materialize, our results of
operations and financial condition may be adversely affected. Moreover, there can be no assurance
that we will not incur similar or increased levels of contingent liabilities and commitments in the
current Financial Year, or in the future.

16. Our Company has in the past entered into related party transactions with our Promoters and
Promoter Group members and may continue to do so in the future. There can be no assurance that
such transactions, individually or in the aggregate, will not have an adverse effect on our financial
condition and results of operations.

Our Company has entered into related party transactions with our Promoters and Promoter Group members
in the past. While our Company believes that all such transactions have been conducted on an arm’s length
basis and are accounted as per Ind AS 24 are in compliance with the provisions of the Companies Act,
2013 and other applicable laws however there can be no assurance that we could not have achieved more
favourable terms had such transactions not been entered into with related parties. Furthermore, it is likely
that we may enter into related party transactions in the future. To the extent we are unable to successfully
manage the risks associated with lending to related parties, it may become difficult for us to recover
outstanding loan amounts (including interest) provided to such related parties. There can be no assurance
that such transactions, individually or in the aggregate, will not have an adverse effect on our financial
condition and results of operations. Except for Remuneration to KMPs (including Directors of the
Company and Company Secretary), none of the RPTs taken together for last three fiscal years is more than
10% (for all 3 FYs) of the total transactions of similar nature. The details of the related party transactions
undertaken by the Company are as follows:
(< in lakhs, except for percentages)
Nature of Name of Relation Fiscal % of Fiscal % of Fiscal % of
transaction | the related 2024 the 2023 the 2022 the
party revenue revenue revenue
Manish Key 200.00 1.04% | 200.00 1.50% | 200.00 1.88%
Kiritkumar Managerial
Shah Personnel
Nikita Key 90.00 0.47% | 75.00 0.56% 75.00 0.70%
Manish Managerial
Shah Personnel
Monil Key 96.00 0.50% | 78.00 0.59% 78.00 0.73%
. Manish Managerial
Remuneration
to KMP’s Shah Personnel
Jay Khushal Key 4451 0.23% | 40.94 0.31% 35.30 0.33%
Mota Managerial
Personnel
Bhavisha Company 4.87 0.03% 4.31 0.03% 3.95 0.04%
Ashish Jain Secretary
and
Compliance
Officer
Total 435.38 2.27% | 398.25 | 2.99% | 392.24 | 3.68%
Manish Key 3.35 0.02% | 18.93 0.14% 46.57 0.44%
Kiritkumar | Management
Shah Personnel
Manish Entity of 3.87 0.02% - - - -
olr_cF)eaenp;;rter; t Kiritkumar !\/!anish
- Shah HUF Kiritkumar
received
Shah
Monil Key 4.67 0.02% 0.91 0.01% 11.47 0.11%
Manish Management
Shah Personnel
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Nature of Name of Relation Fiscal % of Fiscal % of Fiscal % of
transaction | the related 2024 the 2023 the 2022 the
party revenue revenue revenue
Nikita Key - - 0.82 0.01% 16.53 0.15%
Manish Management
Shah Personnel
Total 11.89 0.06% | 20.66 | 0.16% 7456 | 0.70%
Manish Key 3.35 0.02% 8.46 0.06% 46.47 0.44%
Kiritkumar | Management
Shah Personnel
Loan Given Monil Key 3.87 0.02% 0.91 0.01% 11.47 0.11%
or Loan Manish Management
Repaid Shah Personnel
Nikita Key 0.31 | 0.0016% 0.82 0.01% 16.53 0.15%
Manish Management
Shah Personnel
Total 7.53 0.04% | 10.19 | 0.08% 7446 | 0.70%
Ride Choice Group 0.52 | 0.003% - - 0.12 0.00%
Limited Company
Theme Group 262.32 1.37% | 456.50 261.41 2.45%
Infotech Company
Private
Limited
Manba Corporate 6.35 0.03% | 26.09 0.20% | 232.48 2.18%
Investments Promoter
and
Securities
Private
Limited
Aarambh Promoter 15.43 0.08% | 248.58 1.86% | 244.53 2.29%
Properties Group
Company LLP
under same Nirvan Promoter 32.09 0.17% 0.26 0.00% 23.26 0.22%
management Vastu Group
~ Loan taken | Developers
or Repayment LLP
received Celebrity Promoter 14.33 0.07% 2.36 0.02% 1.46 0.01%
Buildcon Group
LLP
Manba Corporate 0.94 | 0.005% 3.50 0.03% 11.17 0.10%
Fincorp Promoter
Private
Limited
Celebrity Group - - 6.03 0.05% 1.55 0.01%
Project Company
Private
Limited
Riders Auto Group 50.89 0.27 - - | 264.87 2.48%
Services Company
Private
limited
Total 382.87 2.00% | 743.32 | 5.58% | 1040.86 | 9.76%
Company Ride Choice Group 0.29 | 0.002% 0.23 0.00% 0.12 0.00%
under same Limited Company
management Theme Group 6.40 0.03% | 53.45 0.40% | 198.05 1.86%
~ Loan Given Infotech Company
or Loan Private
Repaid Limited
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Nature of Name of Relation Fiscal % of Fiscal % of Fiscal % of
transaction | the related 2024 the 2023 the 2022 the
party revenue revenue revenue
Manba Corporate 6.35 0.03% | 26.09 0.20% | 232.48 2.18%
Investments Promoter
and
Securities
Private
Limited
Aarambh Promoter 15.06 0.08% 9.35 0.07% 58.00 0.54%
Properties Group
LLP
Nirvan Promoter 32.09 0.17% 0.26 0.00% 23.28 0.22%
Vastu Group
Developers
LLP
Celebrity Promoter 13.98 0.07% 2.36 0.02% 1.46 0.01%
Buildcon Group
LLP
Manba Corporate 0.94 | 0.005% 3.50 0.03% 11.17 0.10%
Fincorp Promoter
Private
Limited
Celebrity Group - - 6.03 0.05% 1.55 0.01%
Project Company
Private
Limited
Riders Auto Group 46.06 0.24 | 92.75 0.70% | 100.61 0.94%
Services Company
Private
Limited
Total 121.17 0.63% | 194.02 | 1.46% | 626.72 | 5.88%
Ride Choice Group - - - - -
Limited Company
Theme Group 6.24 0.03% | 62.14 0.47% 79.69 0.75%
Infotech Company
Private
Limited
Aarambh Promoter 0.41 | 0.002% 3.02 0.02% 37.19 0.35%
Interest Properties Group
income LLP
Celebrity Promoter 0.39 | 0.002% - - - -
buildcon Group
LLP
Riders Auto Group 3.25 0.02% 7.08 0.05% 33.47 0.31%
Services Company
Private
Limited
Total 10.29 0.05% | 7224 | 054% | 150.35| 141%

17.

For further details, see “Restated Financial Statements — Note 39 - Related Party Disclosures”
beginning on page 337.

We propose to utilize the Net Proceeds of the Issue to augment capital base (Tier 1) of our Company
to meet future capital requirements arising out of the growth in our business. Our funding
requirements and the proposed deployment of Net Proceeds have not been appraised by any bank
or financial institution or any other independent agency and our management will have broad
discretion over the use of the Net Proceeds.
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We are undertaking an initial public offering comprising fresh issue of up to 1,25,70,000 equity shares
of Rs. 10 each aggregating up to X [e] lakhs. The Net Proceeds of the Issue will be utilized to augment
capital base (Tier 1) of our Company to meet our future capital requirements which are expected to
arise out of growth of our business. For details, see “Objects of the Issue” on page 121. The funding
requirements mentioned as a part of the Objects of the Issue are based on internal management
estimates in view of past funding requirements and have not been appraised by any bank or financial
institution. This is based on current conditions and is subject to change in light of changes in external
circumstances, costs, business initiatives, other financial conditions or business strategies. Various
risks and uncertainties, including those set forth in this section, may limit or delay our efforts to use
the Net Proceeds to achieve profitable growth in our business. For example, any plan to fund our
products could be delayed technical difficulties, human resource, technological or other resource
constraints, or for other unforeseen reasons, events or circumstances. Accordingly, use of the Net
Proceeds for other purposes identified by our management may not result in actual growth of our
business, increased profitability or an increase in the value of our business and your investment.

We propose to utilize the Net Proceeds towards augmenting our capital base to meet our Company’s
future capital requirements. For further information of the proposed objects of the Issue, see “Objects
of the Issue” on page 121. At this stage, we cannot determine with any certainty if we would require
the Net Proceeds to meet any other expenditure or fund any exigencies arising out of competitive
environment, business conditions, economic conditions or other factors beyond our control. In
accordance with Sections 13(8) and 27 of the Companies Act 2013, we cannot undertake any variation
in the utilization of the Net Proceeds without obtaining the sharcholders’ approval through a special
resolution. In the event of any such circumstances that require us to undertake variation in the
disclosed utilization of the Net Proceeds, we may not be able to obtain the sharcholders’ approval in
a timely manner, or at all. Any delay or inability to obtain such shareholders’ approval may adversely
affect our business or operations.

In the light of these factors, we may not be able to undertake variation of objects of the Offer to use
any unutilized proceeds of the Offer, if any, or vary the terms of any contract referred to in the Red
Herring Prospectus, even if such variation is in the interest of our Company. This may restrict our
Company’s ability to respond to any change in our business or financial condition by re-deploying the
unutilized portion of Net Proceeds, if any, or varying the terms of contract, which may adversely
affect our business and results of operations.”

This Red Herring Prospectus contains information from third parties and from the CRISIL Report
prepared by CRISIL, which we have commissioned and paid for purposes of confirming our
understanding of the industry exclusively in connection with the Issue and any reliance on such
information for making an investment decision in the Issue is subject to inherent risks.

The industry and market information contained in this Red Herring Prospectus includes information
that is derived from a report titled “Industry Report on NBFC Sector in India” dated August 2024
prepared by an independent third-party research agency, CRISIL. Our Company has commissioned
CRISIL pursuant to the engagement letter dated October 30, 2023. Neither we nor any of our Directors
or the BRLM are related parties of CRISIL. The CRISIL Report has been commissioned and paid for
by us for the purposes of confirming our industry exclusively in connection with the Issue. The report
uses certain methodologies for market sizing and forecasting, and may include numbers relating to
our Company that differ from those we record internally. Accordingly, investors should read the
industry-related disclosure in this Red Herring Prospectus in this context. Industry sources and
publications are also prepared based on information as of specific dates and may no longer be current
or reflect current trends. Industry sources and publications may also base their information on
estimates, projections, forecasts and assumptions. Due to possibly flawed or ineffective collection
methods or discrepancies between published information and market practice and other problems, the
statistics herein may not be comparable to statistics produced for other economies and should not be
unduly relied upon. Statements from third parties that involve estimates are subject to change, and
actual amounts may differ materially from those included in this Red Herring Prospectus.

Given the scope and extent of the CRISIL Report, disclosures are limited to certain excerpts and the
CRISIL Report has not been reproduced in its entirety in this Red Herring Prospectus. The CRISIL
Report is available on the website of our Company at www.manbafinance.com/investor-relation/.
Further, the CRISIL Report is not a recommendation to invest / disinvest in any company covered in
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the CRISIL Report. Accordingly, prospective investors should not place undue reliance on, or base
their investment decision solely on this information. You should consult your own advisors and
undertake an independent assessment of information in this Red Herring Prospectus based on, or
derived from, the CRISIL Report before making any investment decision regarding the Issue. For
details, see “Industry Overview” on page 146.

Negative publicity could damage our reputation and adversely impact our business and financial
results.

Reputational risk, or the risk to our business, earnings and capital from negative publicity, is inherent
in our business. The reputation of the banking and financial services industry in general has been
closely monitored as a result of the global financial crisis and other matters affecting the financial
services industry. Negative public opinion about the banking and financial services industry generally
or us specifically could adversely affect our ability to attract and retain customers and may expose us
to litigation and regulatory action. While we have developed our brand and reputation over our history,
any negative incidents or adverse publicity could rapidly erode customer trust and confidence in us,
particularly if such incidents receive widespread adverse mainstream and social media publicity or
attract regulatory investigations. Negative publicity can result from our own or our third-party service
providers’ actual or alleged conduct in any number of activities, including lending practices, mortgage
servicing and foreclosure practices, technological practices, corporate governance, regulatory
compliance, mergers and acquisitions, and related disclosure, sharing or inadequate protection of
customer information, and actions taken by government regulators and community organizations in
response to that conduct. Although we take steps to minimize reputational risk in dealing with
customers and other constituencies, we, as an organization in financial solution sector with a high
industry profile, are inherently exposed to this risk. In recent years, there has been a marked increase
in the use of social media platforms in India, including blogs, social media websites and applications,
and other forms of internet-based communications which allow individuals access to a broad audience
of customers and other interested persons. Many social media platforms immediately publish the
content that their subscribers and participants post, often without filters or checks on accuracy of the
content posted. The dissemination of inaccurate information online could harm our business,
reputation, prospects, financial condition and operating results, regardless of the information’s
accuracy. The damage may be immediate without affording us an opportunity for redress or
correction. Other risks associated with the use of social media include negative comments about us,
fraud, hoaxes or malicious exposure of false information. Such inappropriate, unverifiable or false
information regarding us may be published online or on social media by third parties, or any other
such damage to our brand or our reputation may result in withdrawal of business by our existing
customers and loss of new business from potential customers, could increase our costs, lead to
litigation or result in negative publicity that could damage our reputation and adversely affect our
business, results of operations and financial condition.

We do not own our Registered Office and have taken the same on leave and license basis and any
revocation or adverse changes in the terms of the leave and license may have an adverse effect on
our business, prospects, results of operations and financial condition.

Our registered office located at 324, Runwal Heights Commercial Complex, L.B.S Marg, Opp. Nirmal
Lifestyle, Mulund (West), Mumbai, Maharashtra, India, 400 080 is taken on leave and license basis
from Prashant P. Thacker (HUF) for period of 60 months w.e.f. April 1, 2024. Further, our Corporate
Office located at IT/ ITES Building, Plot No. A-79, Road No. 16, Wagle Estate, Thane 400 604,
Maharashtra, India is taken on leave and license basis from our Group Company, Theme Infotech
Private Limited for a period of 36 months w.e.f. May 1, 2022. Further, as of March 31, 2024, we had
29 branches throughout India that we occupy through on leave and license basis.

These leave and license agreements have limited validity. In case of revocation of these leave and
license agreement by owner of the premises we use or imposition of any terms and conditions that are
unfavourable to us, we may suffer a disruption in our operations or have to pay increased rent, which
could have a material adverse effect on our business, prospects, results of operations and financial
condition.

We have experienced growth in recent years, and we may not be able to sustain our growth or
manage it effectively or execute our growth strategy effectively.
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We commenced our business in 1998 as a NBFC from Mumbai, Maharashtra and scaled up our
operations from 2009 with vehicle financing by way of growth in number of Branches and Locations
across geographies and are now present in 66 Locations spread across six states in western, central
and north India. We initially focused ourselves on Maharashtra and after gaining the necessary
knowledge and experience, we expanded our operations to other states like Gujarat, Rajasthan,
Chhattisgarh, Madhya Pradesh and Uttar Pradesh. We have experienced growth in recent years, and
we have significantly expanded our operations. The following table sets forth growth in our total
income, profit after tax and Gross Loan Book from Fiscal 2022 to Fiscal 2024:

(% in lakhs, except for percentages)

Fiscal
Particulars 2022 | 2023 | 2024

Growth in Total Income
Total Income 10,661.94 | 13,331.71] 19,163.22
Growth in Total Income from

. ; . 34.07%
Fiscal 2022 to Fiscal 2024 at a CAGRof (in %)
Growth in Profit After Tax
Profit After Tax 974.02 | 1,658.01 | 3,141.97
Growth in Profit After Tax from Fiscal 2022 to 79 58%
Fiscal 2024 at a CAGR of (in %) D070
Growth in Gross Loan Book
Gross Loan Book 49,582.62 | 63,368.90] 79,877.22
Growth in Gross Loan Book from Fiscal 2022 to 26.93%
Fiscal 2024 at a CAGR of (in %) 9970

Further, the following table sets forth the net worth, revenue from operations and net profit earned by
the Company from Fiscal 2022 to Fiscal 2024:

. For the o For the o For the o
Particulars Financial & Financial A’ Financial 7
change change change
Year Year Year
from from FY from
ended FY 23 ended 29 to FY ended EY 21
March to Y March 31, 203 March 0 FY
31, 02 2023 31, 2022 02 A
2024 4
Net Worth 20,060.75 | 19.10% | 16,843.13 11.00% 15,174.38 6.91%
Revenue from Operations| 19,158.61 | 43.71% | 13,331.64 | 25.07% | 10,659.06 0.88%
Net Profit 3,141.97 | 89.50% 1,658.01 70.22% 974.02 4.03%

The change in the net worth, revenue from operations and net profit earned by the Company is
attributable to growth of the Gross Loan Books of the Company at a CAGR of 26.93% from %
49,582.62 lakhs in FY 22 to ¥ 79,877.22 lakhs in FY 24. Increased disbursal in loans and expansion
of our loan portfolio, especially the vehicle loans, resulted in increased earnings from interest income
that contributed to increase in revenue from operations which grew at a CAGR of 34.07% from %
10,659.06 lakhs in FY 22 to % 19,158.61 lakhs in FY 24. During the Fiscals 2024, 2023 and 2022, the
company made new disbursements of X 63,286.39 lakhs, X 42,699.48 lakhs and ¥ 29,060.23 lakhs
respectively. The number of branches and locations also increased from 33 in FY 22 to 65 in FY 24,
Further the expansion in the scale of operations did not lead to proportionate increase in expenses and
accordingly the net profit grew at a CAGR of 79.60% from Rs 974.02 lakhs in FY 22 to Rs 3,141.97
lakhs in FY 24. There was no major proportionate increase in some of the expenses like:
Advertisement Expenses, Business Promotion expenses, Commission expenses, CSR expenses,
Insurance expenses, Petrol Charges, Water Charges, Field Inspection Charges, Internet Expenses,
Office Expenses, Printing & Stationery, Rent, Rates & Taxes, Telephone Expenses and Other
Miscellaneous Expenses Net worth of the company is the aggregate of our equity share capital and
other equity. Thus, growth in business operations and increased profits resulted in growth in Net
Worth with a CAGR of 14.98% from Rs 15,174.38 lakhs in FY 22 to Rs 20,060.75 lakhs in FY 24.

We intend to further penetrate our existing markets by not only offering 2Ws/3Ws/EVV2WSs/EVV3WSs
loans but also diversifying our loan offerings to new products such as Used Car Loans, Small Business
Loans and Personal Loans to customers. However, we cannot assure you that our growth strategy will
continue to be successful or that we will be able to continue to grow further, at the same rate or at all.
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Our inability to manage our expansion effectively and execute our growth strategy in a timely manner,
or within budget estimates could have an adverse effect on our business, credit ratings and results of
operations. We intend to achieve a profitable and sustainable growth of our loan assets by, among
other things, focusing on the performance of our branch and location network and extracting operating
leverage, expanding our branch and location network and continuing to invest in our technology and
digitization initiatives. Our ability to execute our growth strategies will depend, among other things,
on our ability to grow our customer base, improve customer experience, avail a cost-effective funding
and scale up and grow our branch and location network efficiently. We will also need to manage
relationships with a greater number of customers, service providers, lenders and other parties as we
expand. As part of our growth strategy and taking into consideration the relevant market conditions
and opportunities, we may change the composition of our Total AUM which may result in a change
in the proportion of New Vehicle Loans, Used Car Loans, Small Business Loans and Personal Loans
in our Total AUM going forward. Any such change in the composition of our Total AUM may impact
our profitability, our asset-liability maturity profile and NPA levels. In order to manage our growth
effectively, we must implement, upgrade and improve our operational systems, processes, procedures
and controls on a timely basis. If we fail to implement these systems, processes, procedures and
controls on a timely basis, we may not be able to meet our customers’ needs, hire new employees and
retain old employees or operate our business effectively. Our ability to sustain our rate of growth also
depends significantly upon our ability to select and retain key managerial personnel, investing in talent
and employee training and maintaining effective risk management policies to address emerging
challenges. Further, a number of external factors beyond our control could also affect our ability to
continue to grow our business and loan portfolio, including, among other things, demand for retail
loans in India, domestic economic growth, the RBI’s monetary and regulatory policies, RBI
regulations and directions, inflation, competition and availability of cost-effective debt and equity
capital. We cannot assure you that our existing or future management, operational and financial
systems, processes, procedures and controls will be adequate to support future operations or establish
or develop business relationships beneficial to future operations. Failure to manage growth effectively
could have an adverse effect on our business and results of operations.

We operate in a seasonal industry. In an economic downturn, we may not be able to grow our
business or maintain levels of liquidity, loss minimization, and revenue growth to sustain our
business and remain viable through the credit cycle.

We have historically experience seasonal fluctuations in our sales, with higher sales volumes
associated with the festive sale period in the third quarter of each Fiscal, which encompasses holidays
such as Diwali and Christmas. Please see below the table indicating fluctuation in our sales in the last
two (2) quarters of a financial year:

(< in Lakhs)
For Fiscal
2024 2023 2022
Particulars Case Disburse (_:ase Disburse Case Disburse
. Disburs .
Disbursed ment ed (in ment Disbursed ment

(in nos.) Amount nos.) Amount (in nos.) Amount
April to June 14,180 | 10,475.60 12,058 8,557.51 5,858 3,867.27
July to September 18,515 | 14,149.57 13,441 9,645.06 8,695 5,876.82
October to 29,857 | 23,291.08 | 19,793 | 14,716.08 14,461 | 10,149.32
December
January to March 18,984 | 15,370.14 13,333 9,750.83 13,056 9,166.81

We expect to continue to experience seasonal trends in our business, making results of operations
variable from quarter to quarter. This variability can make it difficult to predict sales and can result in
fluctuations in our revenue or profitability between periods. Any failure by the Dealers to stock or
restock popular vehicles in sufficient quantity to meet consumer demand during periods of seasonal
or peak demand, could adversely affect costumer experience and our results of operations. In addition,
during times of increased seasonal or peak demand, it is possible that too many consumers may
attempt to access our services within a short period of time, which may cause us to experience system
interruptions that result in our systems temporarily being unavailable or prevent us from efficiently
fulfilling lending commitments in time. In addition, we may be unable to adequately staff our credit
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and risk teams, including our customer service centers during these peak periods, which may impact
our ability to satisfy seasonal or peak demand.

There are outstanding legal proceedings involving our Company, Promoters and Directors which
may adversely affect our business, financial condition and results of operations.

There are proceedings pending at different levels of adjudication before various courts, enquiry
officers and appellate forums. Such proceedings could divert management’s time, attention and
consume financial resources in their defense. Further, an adverse judgment in some of these
proceedings could have an adverse impact on our business, financial condition and results of
operations. A summary of the outstanding proceedings involving our Company, Directors or
Promoters, as disclosed in this Red Herring Prospectus, to the extent quantifiable, have been set out
below:

Sr. Name of Entity |Criminal Tax Statutory/ Disciplinary  |Materia |Aggregat
No. Proceedi |proceedings| Regulatory | actions by the |l civil |eamount
ngs proceedings | SEBI orstock |litigatio |involved
Exchanges n Rin
against our lakhs)*
Promoter
1. Company
By the 4 Nil Nil Nil Nil 57.64
Company
Against the Nil 7 Nil Nil 2 226.46
Company
2. | Directors (Other than Promoters)
By the Nil Nil Nil Nil Nil Nil
Directors
Against the Nil Nil Nil Nil Nil Nil
Directors
3. Promoters
By the Nil Nil Nil Nil Nil Nil
Promoter
Against the Nil 7 Nil Nil Nil 104.01
Promoter

*To the extent quantifiable

Orders passed in such proceedings adverse to our interests may affect our reputation and standing and
may have a material adverse effect on our business, results of operations and financial condition. For
further details (including the summary of litigation cases), please see “Outstanding Litigation and
Material Developments” on page 389.

Our inability to expand our gross loan book or to assess and recover the full value of collateral or
amounts outstanding under defaulted loans in a timely manner, or at all, could adversely affect our
business, results of operations and financial condition.

As of FY 2023-2024, FY 2022-23 and FY 2021-22, we had Gross Loan book of ¥ 79,877.22 lakhs, X
63,368.90 lakhs and % 49,582.62 lakhs, respectively. During the said period our Company earned net
interest margin of 11.16%, 12.31% and 9.28%, respectively. The increase in the gross loan book was
largely due to our experience in the market, economic growth, access to funding, geographical
expansion etc. and if we are unable to expand our gross loan book, our results of operations may be
adversely affected.

Moreover, as of FY 2023-24, 98.20% of our Gross Loan Book was secured. Set forth below is the
product wise Gross NPA for Fiscals 2024, 2023 and 2022:
(% in lakhs)

Particulars As of and for Fiscal
2024 2023 2022
New Vehicle Loans
Two-wheeler 2,752.71 2,076.60 2,033.12
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Particulars As of and for Fiscal
2024 2023 2022
Three-wheeler* 2.77 - -
Top-up loans 349.19 289.87 416.92
Used Vehicle 51.83 2.21 -
Personal Loans* - - -
Total 3,156.49 2,368.68 2,450.04

* The Company started offering Three Wheeler loans from Fiscal 2023 and Personal Loans from July 2023.

Depreciation in the value of the vehicle may result in losses on seizure and sale of the vehicle.
Although our risk management system is data driven and follows strict internal risk management
guidelines on portfolio monitoring, no assurance can be given that if the value of the vehicle decreases
significantly, our financial condition and results of operations would not be adversely affected. The
impact on our financial position and results of operations due to our inability to recover the defaulted
amount from the re-sale of the seized vehicle cannot be reasonably estimated. Additionally, we may
not be able to realize the assessed or full value of our collateral, due to, among other things, condition
of the confiscated vehicle and the lack of value of vehicle in the re-sale market. In the case of a default
where we are unable to recover principal and interest payments from the customer, we confiscate the
vehicle and sell the collateral to agencies who deal in used vehicles and there can be no assurance that
we will be able to sell such vehicles at prices sufficient to cover the amounts under default. Moreover,
there may be delays associated with such process. A failure to recover the expected value of collateral
security could expose us to a potential loss. Any such losses could adversely affect our financial
condition and results of operations. We may also encounter difficulties in repossessing and liquidating
the collateral against our vehicle loan products.

Our business is dependent on our ability to process and approve customer loans as fast as possible.
In the event our Turn Around Time (TAT) for loan processing and approval is not competitive with
other lenders in this space, our customers and Dealers may not prefer us for their loan requirements
which may adversely affect our business, reputation, prospects, results of operations, cash flows
and financial condition.

We have established systems and processes from sales to risk management and collections which
enables reducing the turnaround time for loan approvals, sanction and disbursement. We use a
Customer Relationship Management (CRM) platform for business operations with almost all
functions on the cloud. We have an arrangement with a TU CIBIL service provider for providing
access to its database, to get information regarding the credit rating of customers and service provider
for KYC and bank account verification. In addition to systems like E-NACH and AADHAR enabled
e-sign used for auto-debit of customers bank accounts, we also use Power Bl for better data
monitoring/intelligence. We use IT service management software for supporting our customer service
and have also integrated our payment systems with all the leading payment gateways provided by
Razorpay Software Private Limited, virtual bank payment facilities and such other services. Our
average TAT for Fiscals 2024, 2023 and 2022 is set-out below:

As of and for Fiscals

Particulars 2024 2023 2022

Disbursement TAT (in Days) 5.30 5.61 541

Our business is dependent on our ability to process and approve customer loans as fast as possible. In
the event our Turn Around Time (TAT) for loan processing and approval is not competitive with other
lenders in this space, our customers may not prefer us for their loan requirements which may adversely
affect our business, reputation, prospects, results of operations, cash flows and financial condition.

Our success depends, in large part, upon our management team and skilled personnel and on our
ability to attract and retain such persons. Failure to train and motivate our employees may lead to
an increase in our employee attrition rates and our results of operations could be adversely affected
as a result of any disputes with our employees.

We are dependent on our Board, Key Managerial Personnel, Senior Management and other personnel

for our operations. The RBI also mandates NBFCs to have in place supervisory standards to ensure
that directors have appropriate qualifications, technical expertise and a sound track record, and such
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requirements may make it more difficult for us to identify suitable replacement for our directors. Our
success will depend in large part on our ability to identify, attract and retain skilled managerial and
other personnel. We also face a continuing challenge to hire, assimilate, train and retain skilled
personnel. Competition for management and other skilled personnel is intense, and we may not be
able to attract and retain the managerial and other personnel we need in the future.

The table below sets forth the number of our Key Managerial Personnel and Senior Management and
the attrition rates for Key Managerial Personnel, Senior Management during last three Fiscals:

For Fiscal
Particulars 2024 2023 2022
Number of Key Managerial
Personnel and Senior 14 14 14
Management
Attrition rate (in %) NIL NIL 14%

Except for the following, our Company has paid all statutory dues to the government and provident fund
in connection with the full-time employees of the Company during the Fiscals 2023, 2022 and 2021, in
accordance with applicable law.

Except for the following delays, the Company has made timely payment towards ESIC, PF and other
statutory dues in connection with the full-time employees of the Company under the applicable laws:

Period Due date Date of payment E;rgﬂi,reg: I(Dier\]yer\IeFr;)t
October 2020 November 15, 2020 November 19, 2020 563 11,57,229
November 2020 December 15, 2020 January 05, 2021 596 11,74,472
April 2021 May 15, 2021 September 30, 2021 4 2,428
May 2021 June 15, 2021 June 18, 2021 20 68,429
May 2021 June 15, 2021 September 30, 2021 1 400
June 2021 July 15, 2021 July 16, 2021 514 10,24,837
June 2021 July 15, 2021 September 30, 2021 1 969
July 2021 September 15, 2021 September 30, 2021 2 656
February 2023 March 15, 2023 March 21, 2023 2 3,713
April 2024 May 15, 2024 May 16, 2024 7 15,482
April 2024 May 15, 2024 June 18, 2024 1 2,958

The aforesaid dues have been paid by the Company and there are no dues outstanding to be paid as on the
date of the Red Herring Prospectus. Further, we confirm that no penalties have been levied on such delays.

The loss of Key Managerial Personnel, Senior Management or other personnel or our inability to replace
such employees may restrict our ability to grow, to execute our strategy, to raise the profile of our brand,
to raise funding, to make strategic decisions and to manage the overall running of our operations, which
would have an adverse effect on our results of operations and financial position. Moreover, major disputes
with employees, protracted remuneration negotiations, work stoppages and strike actions may impair our
ability to carry on our day-to-day operations, which could adversely affect our results of operations. We
have not faced any such material employee disputes, protracted remuneration negotiations, work stoppages
or strike actions in the past.

Failure in leveraging our existing Branches and Locations setup for offering new products.

We presently operate out of 66 Locations in Maharashtra, Gujarat, Rajasthan, Chhattisgarh, Madhya
Pradesh and Uttar Pradesh providing financial solutions to our target customers. We intend to leverage our
reach to our customers through our Branches & Locations and offer Used Car Loans, Small Business Loans
under our product, MANBA Vyaapaar loans and Personal Loans. We believe that leveraging our existing
Branches and Locations as a base for offering these new loan products will enable speedy growth of these
product offerings. We offer Small Business Loans to MSME businesses with ticket size ranging from %
0.75 lakhs to % 10.00 lakhs for a tenure of 12 months to 48 months to our target customers being small
businesses like kirana stores, medical stores, carpenters, small manufacturing units and tailors who have
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restricted access to organized funding. We have launched our Personal Loan offerings in July 2023 and
offer this product on quick TAT basis for sanction and disbursement. We have launched this product in the
five (5) states in which we presently operate. We offer Personal Loans upto % 1.00 lakh to our target
customers who are salaried and self-employed individuals who require funds on an immediate basis and
do not have the time and resources to avail secured borrowings. Our Company has funded the customer for
the purchase of a used car where the vehicle to be acquired is upto 12 years old and the funding tenure to
be between 12 months to 48 months. Our ticket size for providing funds for Used Car Loans is between I
2.00 lakhs to X 6.00 lakhs. We have launched these products in certain markets of Maharashtra and Gujarat.
The Personal Loan contributes to X 135.89 lakhs of the revenue contribution as of March 31, 2024, whereas
the small business loan contributed to X 36.40 lakhs of the revenue contribution as of March 31, 2024 and
Used Car Loans contributed to X 3.61 lakhs of the revenue contribution as of March 31, 2024.

The success of our new offerings Used Car Loans, Small Business Loans and Personal Loans largely
depends on our existing Branches and Locations which largely offer New Vehicle Loans. Our new products
may require skills, employee training and maintaining effective risk management policies to address
emerging challenges. If we fail to implement new systems, processes, procedures and controls on a timely
basis, we may not be able to meet our customers’ needs, hire new employees and retain old employees or
offer our new products or service. Further, a number of external factors beyond our control could also affect
our ability to grow our new loan portfolio, including, among other things, competition and availability of
cost-effective debt and equity capital. We cannot assure you that our existing or future management,
operational and financial systems, processes, procedures and controls will be adequate to support the kind
of operations required by these new product offerings. Failure to manage the growth of these new products
could have an adverse effect on our business and results of operations.

Our inability to adequately assess and recover the assessed or full value of collateral or amounts
outstanding under defaulted loans in a timely manner, or at all, could adversely affect our business,
results of operations and financial condition.

Our loan products include, among others, New Vehicle Loans, Used Car Loans, Small Business Loans and
Personal Loans to customers. Our New Vehicle Loan products, which accounted for 97.90% of our total
AUM as of March 31, 2024, are secured by the vehicle purchased by the customer as collateral. The
valuation of collateral, i.e. the vehicle purchased, is undertaken by the valuation service providers of the
Company. We have started offering unsecured loan products viz. Small Business Loans and Personal
Loans. For further details in relation to AUM, see “Selected Statistical Information” on page 278. The
value of the collateral used to back our vehicle loans extended by us may not be adequate and may not
accurately reflect its liquidation value. It may decline in the future due to our inability to recover the
assessed value of the vehicle in case of a default by our customer. We may face difficulties in recovering
the amounts against the New Vehicle Loans, Used Car Loans, Small Business Loans, and Personal Loans
for various reasons as specified below:

Risks arising from a vehicle as collateral.

Depreciation in the value of the vehicle may result in losses on seizure and sale of the vehicle. Although
our risk management system is data driven and follows strict internal risk management guidelines on
portfolio monitoring, no assurance can be given that the value of the vehicle decreases significantly, our
financial condition and results of operations would not be adversely affected. The impact on our financial
position and results of operations due to our inability to recover the defaulted amount from the re-sale of
the seized vehicle cannot be reasonably estimated. Additionally, we may not be able to realize the assessed
or full value of our collateral, due to, among other things, condition of the confiscated vehicle and the lack
of value of vehicle in the re-sale market. In the case of a default where we are unable to recover principal
and interest payments from the customer, we confiscate the vehicle and sell the collateral to agencies who
deal in used vehicles and there can be no assurance that we will be able to sell such vehicles at prices
sufficient to cover the amounts under default. Moreover, there may be delays associated with such process.
A failure to recover the expected value of collateral security could expose us to a potential loss. Any such
losses could adversely affect our financial condition and results of operations. We may also be affected by
failure of employees to comply with internal procedures and inaccurate appraisal of credit or financial
worth of our clients. Failure by our employees to properly appraise the value of the collateral provides us
with no recourse against the borrower and the loan sanction may eventually result in a bad debt on our
books of accounts. In the event we are unable to check the risks arising out of such lapses, our business
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and results of operations may be adversely affected. We may also encounter difficulties in repossessing
and liquidating the collateral against our vehicle loan products.

Risks arising from Used Car Loans

There are various risks that arise out of lending for the purchase of a used car by the customer. Some of
them include, valuation risks related to the vehicle which is a subjective exercise; damage due to accidents
and wear & tear and condition of the used car; loss in the value of a particular brand of the vehicle affecting
realisable value; change in regulatory norms viz. Bharat Stage Emission Standards (BS) and phasing out
of diesel vehicles; migration of customers to areas that are difficult to access; devaluation of vehicle due to
lack of demand of a particular model.

Risks arising from Small Business Loans

There are various risks that arise out of lending to small businesses. Some of these include, non-
performance as per the historical financial data provided by the customer; migration from the place of
business to another place of business; winding up of the business due losses and other factors; change in
business by the customer which may not be as remunerative as the earlier business or having a higher
gestation period; cash flow from the business not meeting projections that were provided by the customer
at the time of sanction/disbursement; demand supply mismatch; diversion of business cash flows for family
or personal usage or emergencies; and failure of business or services of the customer.

Risks arising from Personal Loans

There are various risks that arise out of lending for Personal Loans. Some of these include, non-
performance as per the historical financial data provided by the customer; migration from the place of
business to another place of business; winding up of the business due losses and other factors; change in
business by the customer which may not be as remunerative as the earlier business or having a higher
gestation period; cash flow from the business not meeting projections that were provided by the customer
at the time of sanction/disbursement; demand supply mismatch; diversion of business cash flows for family
or personal usage or emergencies; failure of business or services of the customer and lack of knowledge on
the end use of money lent by us; and lack of knowledge of the borrowings of the customer outside the
institutional ecosystems.

When a customer defaults under a secured financing facility, we typically repossess and then sell the
collateral through an auction. However, we cannot assure you that we will be able to successfully repossess
the collateral in the event of default under a loan agreement. We may face additional delay and expense in
conducting an auction to sell the collateral and may face significant delay in repossessing collateral, as
litigation against defaulting customers, even if governed by an arbitration clause, can be slow and expensive
in India. Further, the collateral value of the asset is subject to the prevailing economic, political and social
conditions in India. If the value of asset decreases significantly in value, it may result in losses which we
may not be able to support. Moreover, we may also not be able to sell the collateral at a price sufficient to
cover the amount owed under the financing facility, or at all. In the event of any inability or delay in the
repossession and liquidation of the collateral securing loans in default, we may incur losses, which could
adversely affect our business, results of operations and financial condition.

We have a huge concentration of loans to the salaried and self-employed and the risk of non-
payment or default by our borrowers may adversely affect our business, results of operations and
financial condition.

We primarily serve the (i) salaried and (ii) self- employed. The following table sets forth the
breakdown of our loan disbursed along with percentages during Fiscals 2024, 2023 and 2022:

(% in lakhs except for percentages)

For Fiscal
Particulars 2024 2023 Amountzgf2 :
Amount of % IO OF % loan %
loan disbursed loan disbursed disbursed
Salaried 26,475.95 | 41.84 21,308.83 | 49.94 14,761.38 50.80
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For Fiscal
Particul 2024 2023 2022
articutars Amqunt of % Amo_unt of % AmI(())L;?]t of %
loan disbursed loan disbursed disbursed
Self-employed 36,640.38 | 57.90 21,254.85 | 49.81 14,244.45 49.02
Others 170.05 0.27 105.80 | 0.25 54.40 0.19
Total 63,286.39 | 100.00 42,669.48 | 100.00 29,060.23 | 100.00

Our customers may default in their repayment obligations due to various reasons including business
failure, insolvency, lack of liquidity, loss of employment or personal emergencies such as the death
of an income generating family member. We may not receive updated information regarding any
change in the financial condition of our customers or may receive inaccurate or incomplete
information as a result of any misrepresentation by our customers or employees. It may therefore be
difficult for us to carry out the necessary credit risk analysis on all of our customers. Although we
follow certain surrogate procedures to evaluate the credit profiles of our customers at the time of
sanctioning a loan, we also rely on the value of the property provided as underlying collateral and the
expertise of our appraising officers. We cannot assure you that our surrogate procedures will be
sufficient to evaluate the credit profiles of our customers. The insufficiency of surrogate procedures
may result in credit losses, which may adversely affect our business, results of operations and financial
condition. Further, certain individuals to whom we lend may be considered to be higher credit risk
customers and less financially resilient due to their increased exposure to fluctuations in cash flows
due to adverse economic conditions. In addition, a significant majority of our customer base belongs
to the low to middle income group, who may be more likely to be affected by declining economic
conditions. Any decline in the economic conditions may impact the repayment capabilities of our
borrowers, which may result in increase in defaults, thereby adversely affecting our business and
financial condition. To the extent we are unable to successfully manage the risks associated with
lending to individuals, it may become difficult for us to recover outstanding loan amounts provided
to such customers. We cannot assure you that our risk management controls will be sufficient to
prevent future losses on account of customer defaults, which may adversely affect our business, results
of operations and financial condition.

We are subject to inspection by the Reserve Bank of India. Non-compliance with the observations
of the Reserve Bank of India, if any, pursuant to the inspections could expose us to penalties and
restrictions.

We are subject to inspections by the RBI on our operations, risk management systems, internal
controls, regulatory compliance and credit monitoring systems, pursuant to which the RBI issues
observations, directions and monitorable action plans on issues related to, among other things, any
operational risks and regulatory non-compliances. During the course of finalizing inspections, the RBI
inspection team may share its findings and recommendations with us and provides us an opportunity
to provide clarifications, additional information and, where necessary, justification for a different
position, if any, than that observed by the RBI. Upon final determination by the RBI of the inspection
results, we are required to take actions specified therein by the RBI to its satisfaction.

In the event we are unable to resolve deficiencies and other matters to RBI’s satisfaction, or are
otherwise in non-compliance with RBI’s directions, RBI may take regulatory and supervisory action
which many include charging penalties and penalizing our management, restricting our banking
activities or otherwise enforcing increased scrutiny and control over our banking operations, including
by way of withholding approvals, or issuing conditional approvals. Imposition of any penalty or
adverse finding by RBI during any future inspection may have an adverse effect on our reputation,
business, financial condition, results of operations and cash flows. Though we have not been subject
to any inspection by the RBI till date, we cannot assure you that we will not be subject to any RBI
inspection in the future. In the past, the Company has delayed certain filings with RBI, however the
filings were completed by the Company and no penalty was imposed by RBI for the same. The details
of such filings are as follows:
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Sr. Particulars Time Period of Filing Date of Filing Amount
No. of fine/
penalty
1. Delay in filing form Quarter ending March 31, 2021 December 2, 2021 NA
DNBS-1 (filed Quarters ending June 30, 2021, November 19, 2022 NA
within 15 days of | September 30, 2021 and December
end of the quarter) 30, 2021
Quarters ending March 31, 2021 February 23, 2023 NA
and June 30, 2022
Quarters ending June 30, 2022 February 24, 2023 NA
Quarter ending September 30, 2022 April 14, 2023 NA
and December 30, 2022
Quarter ending March 31, 2023 October 12, 2023 NA
Quarter ending June 30, 2023 October 20, 2023 NA
Quarter ending September 30, 2023 | December 13, 2023 NA
Quarter ending December 31, 2023 March 06, 2024 NA
2. Delay in filing form Quarter ending March 30, 2021 January 24, 2022 NA
DNBS-3 (filed Quarter ending June 30, 2021, November 19, 2022 NA
within 15 days of | September 30, 2021 and December
end of the quarter) 31, 2021
Quarter ending March 31, 2022 February 24, 2023 NA
Quarter ending June 30, 2022, April 29, 2023 NA
September 30, 2022 and December
31, 2022
Quarter ending March 31, 2023 October 12,2023 NA
Quarter ending June 30, 2023 October 20, 2023 NA
Quarter ending September 30, 2023 | December 20, 2023 NA
Quarter ending December 31, 2023 March 06, 2024 NA
3. Delay in filing form Quarter ending March 31, 2021 April 15, 2021 NA
DNBS-4A (filed Quarter ending June 30, 2021, November 19,2021 NA
within 15 days of | September 30, 2021 and December
end of the quarter) 31, 2021
Quarter ending March 31, 2022 January 20,2023 NA
Quarters ending June 30, 2022, May 5, 2023 NA
September 30, 2022 and December
31, 2022
Quarter ending March 31, 2023 October 12, 2023 NA
Quarter ending June 30, 2023 October 20, 2023 NA
Quarter ending September 30, 2023 | December 9, 2023 NA
Quarter ending December 31, 2023 March 6, 2024 NA
Quarter ending March 31, 2024 May 18, 2024 NA
Quarter ending June 30, 2024 July 16, 2024 NA
4, Delay in filing Quarter ending March 31, 2021 December 2, 2021 NA
DNBS-13 (filed Quarter ending June 30, 2021, March 1, 2022 NA
within 15 days of | September 30, 2021 and December
end of the quarter) 31, 2021
Quarter ending March 31, 2022 January 20, 2023 NA
Quarter ending June 30, 2022 March 15, 2023 NA
Quarters ending September 30, April 24, 2023 NA
2022, December 31, 2022 and
March 31, 2023
Quarter ending June 30, 2023 October 20, 2023 NA
Quarter ending September 30, 2023 | December 9, 2023 NA
Quarter ending December 31, 2023 January 15, 2024 NA
Quarter ending March 31, 2024 May 18, 2024 NA
Quarter ending June 30, 2024 July 16, 2024 NA
5. Month ending March 31, 2021 February 11,2022 NA
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Sr. Particulars Time Period of Filing Date of Filing Amount
No. of fine/
penalty
Delay in filing Month ending April 30, 2021 to August 20, 2023 NA
DNBS-4B (filed July 31, 2021
within 10 days of Months ending August 30, 2021 to August 21, 2023 NA
end of the month) February 28, 2022
Month ending March 31, 2022 August 22, 2023 NA
Months ending April 30, 2022 to August 29, 2023 NA
June 30, 2022
Months ending July 31, 2022 to September 27, 2023 NA
September 30, 2022
Months ending October 31, 2022 to October 3, 2023 NA
December 31, 2022
Months ending January 31, 2023 to October 14, 2023 NA
March 31, 2023
Months ending March 31, 2023 to October 30, 2023 NA
June 30, 2023
Months ending July 31, 2023 to December 30, 2023 NA
September 30, 2023
Months ending October 31, 2023 March 05, 2024 NA
Months ending November 30, 2023 March 05, 2024 NA
Months ending December 31, 2023 March 05, 2024 NA
Months ending January 31, 2024 March 05, 2024 NA
Months ending February 29, 2024 May 22, 2024 NA
Months ending March 31, 2024 May 22, 2024 NA
Months ending April 30, 2024 May 23, 2024 NA
Months ending May 31, 2024 June 17, 2024 NA
Months ending June 30, 2024 July 16, 2024 NA
6. DNBS 02 (upto 30 Quarter ending March 31, 2024 August 5, 2024 NA
May every year) Quarter ending June 30, 2024 August 22, 2024 NA

*While the Company had attempted filing the from DNBS 10 on the XBRL portal, the Company was
not able to file form DNBS 10 for the financial year 2023 due to technical issues on the XBRL portal
outside the control of the Company.

**The delays in filings were due to administrative oversight

31. We may be unable to maintain the quality of our loan portfolio or manage the growing loan portfolio

which may result in significantly larger non-performing assets and provisions.

Our ability to manage the credit quality of our loans, which we measure in part through non-performing assets
(“NPASs”), is a key driver of our results of operations. Our total loan portfolio has grown in the last few years,
and we anticipate that the size of our loan portfolio will continue to grow in the future as we pursue our
expansion strategy. We classify NPAs in accordance with the Master Directions — Reserve Bank of India
(Non-Banking Financial Company — Scale Based Regulation) Directions, 2023 dated October 19, 2023 and
applicable Ind AS rules. Defaults by our customers for a period of (i) 0 Days to 30 Days Past Due Date
(“DPD”) result in such loans as being classified as Stage 1; (ii) 31 Days to 90 DPD results in such loans as
being classified as Stage 2; (iii) 90 days or more result in such loans being classified as Stage 3 and NPA.
The following table sets forth details of our NPA, i.e., Stage 1, Stage 2 and Stage 3 as a percentage of Gross
Loan Book as of the dates indicated:

(% in lakhs except for percentages)

As of and for Fiscal

2024 | 2023 | 2022

(X in Lakhs, except percentages)

Particulars

Gross Carrying Amount - Loans

1. Stage 1 (1) 72,863.38 | 57,696.52 | 43,294.84
2. Stage 2 (2) 3,341.68 | 2,913.12 3,163.45
3. Stage 3 (3) 3,156.49 | 2,368.68 2,450.04
4. Total Gross Carrying Amount - Loans 79,361.56 | 62,978.32 | 48,908.33

ECL Allowance - Loans
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33.

As of and for Fiscal
Particulars 2024 | 2023 | 2022
(X in Lakhs, except percentages)

5. Stage 1 344.00 201.49 243.75
6. Stage 2 81.03 66.23 78.72
7.Stage 3 631.30 378.99 318.51
8. Total ECL Allowance Loans(4) 1,056.33 646.71 640.98
Net Carrying Amount - Loans

9. Stage 1 (9=1-5) 72,519.38 | 57,495.04 | 43,051.09
10. Stage 2 (10=2-6) 3,260.65 | 2,846.88 | 3,084.73
11. Stage 3 (11=3-7) 2,525.19 | 1989.69 | 2,131.53
12. Total Net Carrying Amount - Loans (12=4-8) 78,305.22 | 62,331.61 | 48,267.35
13. Ratio of Total ECL Allowance Loans to Total Gross Carrying 1.33% 1.03% 1.31%

We believe that the risk of delinquency in vehicle loans typically emerges from disbursement, subject to
external factors. We cannot assure you that we will be able to maintain or reduce our current levels of NPAs
in the future. As the number of our loans that become NPAs increase, the credit quality of our loan portfolio
decreases. Further, as our loan portfolio grows, our NPAs may increase, and the current level of our provisions
may not adequately cover any such increases. Negative trends or financial difficulties or general economic
slowdown could unexpectedly increase delinquency rates. Further volatility is expected in Net Realizable
value of investments made in security receipts. Our profitability will be impacted pursuant delayed recoveries
of loans subject to such investment in security receipts. Any changes in NRV or actual realisation on
redemption of such security receipts may affect our profitability and results of operations. We cannot assure
you that there will not be a significant increase in the portion of our loans that are classified as NPAs as our
loan portfolio matures or as a result of changes in the applicable regulations. For further details in relation to
provisioning and bad debts written off, see “Selected Statistical Information — Asset Quality — Provisioning
and Write-offs” on page 283.

A portion of our customers are first time borrowers which increases risks of non-payment or default
for us.

We have customers who are first-time borrowers from the formal secured lending ecosystem. The details
of disbursement made by our Company to first time borrowers to our total disbursement Fiscals 2024,
2023 and 2022, is set out below:

(% in lakhs, except for percentages)

For Fiscals
Particulars 2024 2023 2022
Amount of | % of total g\.ngjountof % of total g\_ng)ountof % of total
disburseme | disbursem = urtsem disburseme & urtsem disburseme
nt ent en nt en nt
New to Credit 27,319.30 43.16 19,314.45 45.27 11,638.95 40.05

Such customers generally may have higher risk of non-payment or default due to a number of reasons
such as not having the experience of payment of interest and repayment of principal, as well as other
reasons applicable to our other customers such as business failure, insolvency, lack of liquidity, loss of
employment or personal emergencies such as the death of an income-generating family member. To the
extent we are unable to successfully manage the risks associated with lending to customers new to credit,
it may become difficult for us to recover outstanding loan amounts (including interest) provided to such
customers. We cannot assure you that our risk management controls will be sufficient to prevent future
losses on account of customer defaults and hence increasing our Stage 3 Gross Term Loans and
adversely affecting our business, results of operations and financial condition.

We rely on our internal credit policies to make credit decisions. If we do not make accurate credit
decisions, our business and financial results will be adversely affected, and the impact could be
material.

In making a decision whether to extend credit to prospective customers, we rely upon data received from
our customers and third-party intermediaries to assess credit handling ability, debt servicing capacity,
and overall risk level to determine lending exposure and loan pricing in accordance with our internal
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credit policies. The data we receive and rely upon includes data from the credit bureaus, our inhouse
software Manba Finance Quadrant (MFQ) enabling independent validation from source, customer
financials, observations from our front-end teams, feedback from credit and underwriting teams, and
other sources of income and value of collateral. If the components or analytics are either unstable, biased,
or missing key pieces of information, wrong decisions will be made which will negatively affect our
financial results. If we are unable to properly assess the creditworthiness of our customers, including a
failure to predict a customer’s true credit risk profile and/or ability to repay their loan, we may need to
record additional provision expense and/or experience higher than forecasted losses. Additionally, if any
portion of the information pertaining to the prospective customer is false, inaccurate or incomplete, and
we did not detect such falsities, inaccuracies or incompleteness, or any or all of the other components of
our credit decision process fails, we may experience higher than forecasted losses. Furthermore, if we
are unable to access the third-party data used in our decision structure, or our access to such data is
limited, our ability to accurately evaluate potential customers will be compromised, and we may be
unable to effectively predict probable credit losses inherent in our loan portfolio, which would negatively
impact our results of operations, which could be material. If future performance of our customers’ loans
differs from past experience (driven by factors, including but not limited to, macroeconomic factors,
policy actions by regulators, lending by other institutions and reliability of data used in the underwriting
process), which experience has informed the development of the underwriting procedures employed by
us, delinquency rates and losses from our customers’ loans could increase, which could result in the
principal of our debt securities or other borrowings being required to be paid down, and we may no
longer be able to borrow from those debt facilities to fund future loans. This inability to borrow from
our debt facilities could further hinder our growth and harm our financial performance.

We operate in a highly regulated industry and changes in the laws, rules and regulations applicable
to us may adversely affect our business, financial condition and results of operations.

We operate in a highly regulated industry, and we have to adhere to various laws, rules and regulations.
Our Company has a certificate of registration from the RBI to operate as a NBFC-BL and is regulated
by the RBI. Accordingly, legal and regulatory risks are inherent and substantial in our business. As we
operate under licenses and registrations obtained from the applicable regulators, such as RBI and the
Financial Intelligence Unit, India, we are subject to actions that may be taken by such regulators in the
event of any non-compliance with any applicable policies, guidelines, circulars, notifications and
regulations issued by the relevant regulators. For a description of the material laws, rules and regulations
applicable to us, see “Key Regulations and Policies” on page 231. Any failure or alleged failure to
comply with the applicable laws, regulations or requirements could subject us to inspection, audit and
enforcement actions by the relevant authority; suspension and revocation of the relevant license or
approval; civil penalties including payment of damages to the aggrieved party; criminal penalties
including payment of fines and imprisonment of concerned directors or employees; and mandatory
conciliation and mediation with the aggrieved party.<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>